MWHUCTEPCTBO OBPA30OBAHUA N HAYKU PO
depepanbHoe rocyaapcTBeHHOe GloaKeTHoe ob6pa3oBaTefibHOe yupexaeHue
BbiCLuero o6pasoBaHus
«QAFECTAHCKWUU rOCYOAPCTBEHHbIA YHUBEPCUTET»

YTBEPXOAIO
PekTop AI'Y

M.X. PabapgaHoB

29 ceHTAOps 2016 r.

NMPOrPAMMA
BCTYNUTESIbHOro UCNbITaHUA ANA NOCTyNnawowWmMX B MarucTpatypy
no HanpasneHuto 38.04.02 «MeHeKMEHT»

Maxaukana 2016



O6wan xapaktepucTuka Mporpammbl
HacTosilwasa nporpamma cocTaBneHa Ha ocHoBaHWM TpeboBaHui kK 06A3aTeNbHOMY MUHUMYMY COAEPXaHUS
W YPOBHIO MOArOTOBKM GakanaBpa MeHeoXMeHTa, onpeaensemMbix AencTByowmnm degepanbHbiM rocyaapCTBEHHbIM
o6pasoBaTernbHbIM CTaHAAPTOM BbICLLEro 06pa3oBaHus No HanpaeneHuto «MeHemKMEHT» U onpeaensdeT cogepxa-
HMe 1 PopMy BCTYMUTENMBLHOTO 3K3aMeHa No CrneayroLMM nporpaMMamM MarmcTpaTtypbl No HanpasneHuto «MeHepx-
MEHT».
CTpyKTypa BCTYNUTENbLHOrO 3K3aMeHa

CopaepxaHue nporpaMmmbl onpeaensieT obume TpeboBaHUS K 3HaHUAM Nl C BbICLLMM 06pa3oBaHMeM, NocTy-
nawLMM B MarucTpartypy no HanpasneHuto 38.04.02-«MeHeaXMeHT».

Mporpamma cogepXXuT Tpy ANCUMMNMHBLI OCHOBHOM 06pa3oBaTesibHOM NporpamMmmbl MOArOTOBKM:
e [1pon3BOACTBEHHLIN MEHELXKMEHT
e Hanorosbii MEHEAXMEHT
e MapkeTuHr

OK3aMeH SIBNSieTC MHOrOKOMMOHEHTHBLIM 1 NMPOBOAMTCS B NMCbMEHHOW dhopme, no bunetam.

Llenb ak3amMeHa — hopMmpoBaHMe rpynnbl NOAFOTOBMEHHBIX U MOTUBUPOBAHHLIX 4SS MPOXOXAeHus obyye-
HWUS B MarMcTpaTtype no HanpasneHuio «MeHeoXMeHT» crnyliaTenen Ha ocHoBe Bbibopa abutypueHToB, obecneyvms-
LUMX Hamboree NOJIHOE N KayeCTBEHHOE PACKpbITUE 3K3aMeHAUMOHHbLIX BOMPOCOB. [poaomknTenbLHOCTbL 3Kk3aMeHa
90 MUHYT.

PesynbTaThl 3k3amMeHa OLleHNBaoTCA No cTo6annbHON LKane.

B kaxxgom buneTe cogepxatcsa 3agaHusa no Tpu 6noka:

BNOK 1 BkntoyaeT Tembl Mo gncumnimHe « MeHegKMEHT».

BJ1OK 2 BkntoyaeT TeMbl MO AUCUMNITMHE « DKOHOMUKA NPeanpuaTusay, «Hanoru n HanoroobnoxeHve».

BJ1OK 3 BkntoyaeT TeMbl N0 gucumninHe «MapkeTuHM.

KPUTEPUU OLIEHKHN

Bonpoca BCTynuTensHOro ak3aMeHa OLEeHUBalOTCA NpeaMeTHON KoMuccuen pasgensHo, no 100-6annsHon
wkane. NtoroBasi oueHka 3a BCTYMUTENbHbIA 3K3aMeEH OMNpeaensieTcd Ha OCHOBaHMUM CyMMupoBaHusa 6annos,
HabpaHHbIX abMTYPUEHTOM MO KaXKOoMy U3 BOMPOCOB.

COOEPXXAHUE PA3OENOB NPOrPAMMbI
BNOK 1. MEHEOXXMEHT

Tema 1. CyllHOCTbL M cogepKaHue MeHeAKMeHTa

PasznunyHble noaxoabl K onpeaeneHnto NOHATUSE «MEHEXMEHT». « MeHeIKMEHT» 1 «ynpaBfeHne»: COOTHO-
LeHne NOoHATUA. MeHeKMEHT Kak Hayka, MCKYCCTBO, BUA OeATENbHOCTU. MeHemXXMEHT Kak ueneHanpaBieHHoe
Bo3fencTene. MeHemKMeEHT Kak npouecc peanusaumm yHKUMN. MeHemKMEHT Kak NpoLecc NOArOTOBKN, MPUHATUSA U
peanu3auun ynpaBreH4Yeckux pelleHuin. MeHeaxmeHT, MHOPMaUMOHHBIN npouecc n paboTta ¢ NoabMu. YPOBHM
MeHepKMeHTa. Tunonorns MeHeaXXMeHTa.

Tema 2. OBonouua ynpaBrneH4eCKon MbICIN, 3Tanbl, HAY4YHbI€ LKOJbI.

MpeanochInkM BO3HUKHOBEHUS Hayku MeHemxmeHTa. OCHOBHblE HampaBlieHWs pas3BUTUA ynpaBrieHYeckon
MbIcnn. 3apybexHble LWKOMbI yNpaBieHUs: Hay4HOro ynpasreHusi, Knaccuyeckas agMMHUCTPaTUBHAS, YeroBe4eCKX
OTHOLLEHWI, coumanbHbIX cuctem u ap. CyLHOCTb U cogepXaHne CUCTEMHOrO NOAXOAA, OpraHM3aums Kak oTkpbiTas
cuctema. CuTyauMoHHbBIN NoAxXo4 B MeHegxmeHTe. Teopusa Z. OpraHm3aumoHHas KynbTypa Kak MOLLUHBIA pblyar Me-
HexkMeHTa. MapkeTuHr kak koHuenuus ynpasneHus. OCOGEeHHOCTM pasBUTUSA TEOPUU U NPAKTUKN MEHeOXMeHTa B
pasnuyHbIX CTpaHax. AMEpUKaHCKasa 1 SANOHCKas MOAENN: X OCHOBHbIE XapaKTEPUCTUKKN, COMOCTaBUTENbHbIN aHa-
nn3 mogenew. MNpobnemsl U TeHAEHUMN pasBUTUA MeHedxmeHTa B XX1 Beke. HoBble KOHUeNTyanbHble Noaxodbl K
MeHeKMeHTY B XX1 Beke.

Tema 3. MpuUHUMNbI MeHeaXKMEHTa

Mpupoaa NpYHUMNOB MEHeXKMEHTa N UX 3Ha4YeHue B Teopun n npakTuke. PasnuyHble noaxoapl K onpege-
NEeHno cocTaBa NpPUHLMNOB MeHeakMmeHTa. CocTaB u cogepxaHne OCHOBHbIX MPUHLMMNOB MeHemkmeHTa. CyLHOCTb
NMPUHLUMNOB, CGOPMYNIMPOBaHHBLIX PAa3NUYHBIMU HAyYHbIMW LUKONamMu W Hanpaenenusamu. Bknag ®.Y.Tewnopa,
A.®awnons, I'.®opaa, .OmepcoHa, 3.Mavio, M. Opakepa, Jln AKOKkM 1 Apyrux TEOPETUKOB M NPAKTUKOB MEHEIKMEHTa
B pa3paboTKy NpuHUMNOB MeHeakmeHTa. CocTaB 1 coepaHne OCHOBHbIX MPUHLMIMIOB MEHEAXXMEHTa COBPEMEHHOWN
opraHusauuu.

Tema 4. OpraHu3auusi Kak 06 beKkT MeHeJ)KMeHTa

MoHsATMe o cucTtemax n nx ceonctBax. OcobeHHOCTU coumanbHO — 3KOHOMUYECKUX cuctem. OpraHusauus
KaK LiernloCTHas OTKpbITas coumanbHO — S3KOHOMMUYECKas CUCTEMA. XapaKTepHble YepTbl opraHu3aumn. Ponb opranu-
3auum B obulectBe. CosaaHue, yHKLMOHNPOBAHME U Pa3BUTME OpraHM3auum Kak 00bekta MeHemKkMeHTa. YKU3HeH-
HbIV LMK OpraHusauuu. Ynpaenswowas v ynpaBnsemMas cuctembl B opraHnsaumun. MNpuHUMNbl NOCTPOEHUS OpraHu-
3auuM Kak couManbHO — 3KOHOMWUYECKOW CUCTEMbI: MPUHLMM CUCTEMHOCTW, MPUMHLUMN OBGpaTHOM CBSI3W, MPUHLIMN
nepapxmyYHOCTH, NPUHLUMN Heobxoaumoro pasHoobpasns. BHYTpeHHsisi cpega opraHusaummn: NoHsTne, dakTopsbl, Oc-



HOBHbIE XapaKTEPUCTUKM, UX B3aMMOCBSA3b M B3aMMO3aBUCUMOCTb. BHelwHsis cpena opraHusauun. Ee 3HaveHuve B
OEeATENbHOCTM OpraHM3aumn. Xapaktepuctuka BHewwHen cpeabl. OCHOBHbIE (hakTOpbl BHELUHEN Cpeabl U X B3auMOo-
BnusiHue. Cpefa npsiMOro 1 KOCBEHHOro Bo3aencTBusl. CBA3b Mexay BHELUHEW U BHYTPEHHEN Cpeaovi opraHusaumm.
Knaccudmkauus opraHusaumii. Buabl 1 xapakTepuUCTUKM OpraHu3auni, OCyLLeCTBSIOLNX NPOU3BOACTBEHHO — XO-
3AACTBEHHYIO U MHHOBALMOHHYIO AeATeNnbHOCTb. VIHTerpaums opraHvM3aumin: NnoHaTue, Buabl. [paBoBas pernameHTa-
LUMS pasnuyHbIX BUOOB XO39NCTBEHHbLIX OpraHM3aunii B COOTBETCTBUM C POCCUIMCKMM 3aKOHO4ATENbCTBOM.
Tema 5. Llenn meHea)XMeHTa

MoHaTMA: «uenb», «uenenonaraHvey. 3HavyeHue uenenonaraHus. Muccus, Lenu, LeHHOCTM opraHu3aumn.
3HayeHne muccum opraHmsauun. TpeboBaHus, npeabsaBnsemble K Muccun. Lienu opraHnsaumu, uenn MeHegKMeHTa,
Lenu MeHeKepoB, MX COOTHOLLUEHME, B3aMMOCBSI3b, B3aMMOBNUsiHME. Llenb kKak MHTerpupyrowmin daktop B Me-
HegkMmeHTe. COOTHOLLEHME Lenen n cpeacte B npouecce MeHemkMeHTa. TpeboBaHusa k uensam. Knaccudukaums
uenen meHegXkmeHTa. MeTogonormyeckMe OCHOBbI OMpefeneHus Lener MeHedXXMeHTa (MogenvpoBaHue Lenen
MeHepkmeHTa). MeToz CTpyKTypr3aummn Lenen, «4epeBo Lenery». YnpasneHue no LensmM u pesynbtatam: NOHATUE U
XapaKkTepucTrka CUCTEM YNpaBreHUs Mo Lensm n pedynbtatam.

Tema 6. DyHKLUMM MEHeMKMEHTA

MoHsTHe n npupoaa PyHKUMN MEHeKMEHTa, UX pornb U MecTo B Teopuu U npaktuke. Knaccudpmkauus
dYHKUMA MeHemkmeHTa. ObLwmne yHKUMW, MEHEOXXMEHTa: NnaHMpoBaHne, opraHM3aums, KoopanHaums, yyYeT, KOH-
Tponb, aHanua, MmoTueaumsa. NIx ocobeHHOCTW, cocTaB U coaepxaHne. VHTerpupyiowas ponb obLwmx yHKunn me-
HemKMeHTa. KoHKpeTHble (yHKUMM MeHeaXMeHTa. B3anmocBsA3b O6LWMX M KOHKPETHbIX yHKUMA. COoOoTHOLIEeHWe
YHKUUIA Ha pasnnyHbIX YPOBHAX CUCTEMbl MEHEXXMEeHTa opraHm3aummn. LieHTpanusaums v KoHUeHTpaums yHKUMIA
ynpaBsneHus. MameHeHne cocTaBa M cogepxaHus YHKUMA MeHedXMeHTa C pa3BUTMEM BHYTPEHHEW W BHELLHEN
cpeqbl.

Tema 7. MoTuBaumsa Kak yHKUUA MeHeMKMEHTa

MoTpebHOCTM 1 NHTEepeckl Kak OCHOBa MoTMBauuu. [oHATME U ponb MOTMBaUMM B MeHempxkMeHTe. Knaccu-
dukauma motueoB. CoaepxaTenbHble M npoleccyanbHble Teopun MoTuBauuu: nupamuga A. Macnoy, Teopus [.
MakKnennanga. OByxdaktopHasi Teopusi motmBauum . Mepubepra, Teopus «X» u «Y» [O. Maklperopa, Teopus
oxugaHui B. Bpyma, Teopusi cnpaBeanvMBocTu, KoOMMneKkcHas Moaene motuBauun MNopTtepa-Jloynepa. Vix xapakre-
puctmka. OcobGeHHOCTN NPUMEHEHNS TEOPUIA MOTMBALIMM B NMPaKTUKE POCCUINCKOrO MeHemxmeHTa. PopMbl MoTMBaA-
LMK B POCCUNCKUX OpraHn3aLmsx.

Tema 8. CTpaTernyeckmm MEHeMKMEHT KaK KOHLenuus ynpasneHus

MpUYnHBI BO3HUKHOBEHUS U CYLLHOCTb KOHLIENUMM CTpaTernyeckoro meHemxmeHTa. Crpaterns v Taktuka
MEHe)KMEHTA: MOHATUE, COOTHOLLEHMEe M cooTBeTcTBME. PaspaboTka cTpaternm U ee cornacoBaHue C BO3MOXHO-
CTbIO TaKTUYECKUX pelleHnii. OnpegeneHne Mnccuin n uenen opraHmsaummn. Ctpartermdeckuin aHanma. Mogenb «natu
cun» M. Moptepa. SWOT — aHanus. PaspaboTka cTpaTermyeckux anbTepHaTMB. PasHOBMOHOCTU cTpaTermn B me-
HeXKMeHTe opraHusauum. PopmupoBaHue nopTdensa crpaTernin. OcHOBHble baKTopbl, onpeaensiowne BblGop
cTpaTernyeckux anstepHaTue. Peanusaums ctpaternn. CTpaTtermyeckuii KOHTpOrb.

Tema 9. OpraHusaunoHHbIe€ CTPYKTYPbI ypaBrieHus

MoHATHE «OopraHM3aumnoHHas CTpykTypa yrnpasneHusi». OCHOBHbIE 3NIEMEHTbI OPraHM3aUMOHHON CTPYKTYPSI
ynpaBrieHusi: 3BeHbs, CTyMeHn n cBs3n. TpeboBaHus, npeabsBnsieMble K OpraHM3aunoHHON CTPYKType ynpaBneHus.
LleHTpanusaumsa n geueHTpanu3aums ynpasneHuns. CyLHOCTb AenerMpoBaHUsi NOMHOMOYMIA WU OTBETCTBEHHOCTM.
leHe3nc cTpykTyp ynpasneHusi. OCHOBHble BMObI OPraHW3aUMOHHBLIX CTPYKTYP YNpaBfieHusi, UX XapakTepucTuka u
ycrnoBusi  npumeHeHusi. XecTkme © rmbkve oOpraHM3auMoOHHble  CTPYKTYpbl — YMNpaBlieHWs, unepapxuyeckve
W OpraHM4Yeckne OopraHvM3auMoHHble CTPYKTYpbl ynpasreHus. PopmanbHble W HedpopMarbHble OpraHuM3auyoHHble
CTPYKTYpbI ynpasneHus. GakTopsbl, BMALWME Ha (DOPMMPOBAHNE N pa3BUTME OPraHM3aLMOHHbIX CTPYKTYp ynpasne-
HMA. AHanu3 opraHn3aumoHHON CTPYKTYPbl YNpaBneHus: Lenu, 3agadn v HanpasneHus aHanmsa. NpoektupoBaHue
OpraHn3auMoHHON CTPYKTYPbl yNpaBreHns: Nopsaok M MeTOAbl NMPOEKTUPOBaHWSA, nokasaTenu, UCnonb3yemMble npu
NPOEKTUPOBaHNM, OCHOBHbIE KpUTEPUMN (DOPMMPOBAHUS CTPYKTYPHbIX NOAPa3feneHnii B opraHn3aLoHHOW CTPYKType
ynpasneHusi. HanpasneHusi cCoBepLUEHCTBOBaHWS OPraHn3aLMOHHBLIX CTPYKTYP YNpaBreHUsi XO35iMCTBEHHbIX OpraHu-
3auui.

Tema 10. MeHeAXKMEHT Kak npouecc

MoHATMe «npouecc MeHemxkMeHTa». Onepaumy npouecca MeHemxkmeHTa. CBOWCTBA U XapaKTEPUCTUKM
npouecca meHemkmeHTa. CogepxaHue npouecca meHempxkmeHTa. OCHOBHbIE 3Tanbl NpoLecca MeHegKMeHTa. B3aun-
MOCBSI3b M B3aMMOLENCTBME 3TANoB MEHeMKMEHTA: Lenb, cuTyauusi, npobnema, peweHue. Tunbl npouecca me-
HEeP)KMEHTa, YCMNOBUS MX UCMONb30BAHMSA WU BIUSIHME HA OpraHM3aumio MeHepKMeHTa. B3aumocBsisb CTPYKTypbl U
npouecca MeHemxMmeHTa. MpuHUUNBLI OpraHn3auumM 1M OCyLLECTBIEHMS npolecca MeHeakmeHTa. [yt coBepLueH-
CTBOBaHUS npoLecca MeHeaXMeHTa.

Tema 11. PeweHuns B npouecce MeHeAKMeEHTa

MoHsiTMe «ynpaBneH4yeckoe pelieHney». CywHOCTb U 0COBEHHOCTU ynpaBneH4Yeckmux peweHuin. x ponb u
MEeCTO B Mpouecce MeHemkmeHTa. Knaccudmkauusa ynpaBrneH4Yeckux pelleHuin. TpeboBaHUs K ynpaBrieH4YeCKoMy
pewwennto. Metogonorusi paspaboTku, MPUHATUS U peanu3auun ynpaereH4yeckux peweHun. Cxema paspaboTku,
NPUHATUS N peanu3auun ynpaereH4Yeckux peweHnin. ®aktopsl, onpegensowmne 3PPeKTUBHOCTb U Ka4eCTBO yrpaB-



neHYeckux pelleHuit. Fpynnosble (opMbl pa3paboTku 1 NPUHATUS ynpaBneHYeckux pewlenuit. OpraHusaums paspa-
GOTKM, NPUHATUSA 1 peanmu3aLmy ynpaBneHYeCcKUX PELIEHNA.

Tema 12. NMoHATHE M KNaccucpukauua MeToaoB MeHeKMeHTa.

MeTogbl uccnegoBaHus nNpobnem meHemxkmeHTa. oHATME «MeTon MeHemKMeHTa». 3HadeHMe MeToOoB
MeHeKMEeHTa B npouecce ynpasneHus. BsaaumocBsa3b MeTO40B MEHEMKMEHTA C Lensamn, OyHKUMAMU, 3aKOHaM1 U
npyHUMnNamMm meHemxmeHTa. lNogxodbl K knaccudukauum MeToaoB MeHemxmeHTa. Knaccudpmkaums metogoB me-
HeXMeHTa Ha obLieHay4vHble 1 cneundudeckne. Ponb obLieHay4vHbIX U cneumnduyeckux MeTo40oB MeHeKMeHTa B
Hayke, NpakTuKe U nckycctee MeHemkmeHTa. ObLieHayvHble MeToabl MEHEIKMEHTa M UX UCMONb30BaHWe ANsi UC-
CnefoBaHnst U pelleHus nNpobrnemMm MeHemxkMeHTa. [nanekTuyecknii U KOHKPeTHO-UCTopuYeckmin nogxodbl. Cuctem-
HbIM U KOMMIEKCHbIA NOAXOAbI, X COOTHOLLEHME U B3aUMOCBA3b. MeToabl ynpaBneH4Yeckoro Bo3aencraus. Notpeb-
HOCTW, METOAbl, MOTMBbI KaKk OCHOBa YyMnpaBreH4yecKkoro Bo3gencteus. Knaccudukaunss METogoB ynpaBreH4YecKoro
Bo3aencTeus. MNMoHATNE, 0COBEHHOCTU N POfb 3KOHOMMUYECKMX METOOOB B MEHEAXXMEHTE OpraHusauuun. Xapakrepu-
CTUKa 3KOHOMUYECKMX METOLOB YNpaBIieHYeCKOro BO3AeNCTBUS. VX pa3Butme B COBPEMEHHbIX ycroBusax. OpraHusa-
LIMOHHO-pacnopsaanTerbHble MeToAbl YNpaBneHYeckoro Bo3AencTBUA: NoHATHE, OCOBEHHOCTM, COCTaB U XxapakTepu-
ctuka. Ponb opraHvMsaunmoHHO-pacnopsavTenbHbIX METOAOB B CUCTEME MEeTOOOB ynpaBfieHYeCcKoro BO3L4EWUCTBUSA.
CoumanbHO-NCUXonornyeckne MeToabl ynpaBneHYeckoro BO3AenCcTBUSA: NOHATUE, ponb, 0COBEHHOCTU, COCTaB, Xa-
pakTepuctuka. KomnnekcHoe ncnonb3oBaHMe CMCcTeMbl METOAO0B yrpaBeHYeckoro BO34encTeus.

Tema 13. YnpaBneH4Yeckuin nepcoHan B npouecce MeHeQKMeHTa

YenoBeyecknin noTeHUMan MeHeXXMEHTa: MOHATNE, CYLLHOCTb M pOrib B MEHeIKMeHTe. MoHATUs: «ynpas-
NIeHYeCKnIA NepcoHany, «kaapbl yNpaBneHusy, «ynpaBneH4yeckne paboTHUKN», «pabOTHUKM annapaTa yrnpaBreHus»,
«ynpasnsoLwmer», «<MeHeaxkepbl». Porb ynpaBneH4yeckoro nepcoHana B MeHe)KMeHTe opraHudaumu. lNpespalyeHne
ynpaBneH4YecKoro nepcoHana B 4yenoseyveckuin kanutan. KayectBo ynpaBneHyeckoro nepcoHana. Nogxoapl k knac-
cndmrkaumMm ynpaBneHYeckoro nepcoHana. Xapakrep, CodepxaHue U OCOBEHHOCTM TpyAa pasnuyHbIX KaTeropumn
ynpaBneH4yeckoro nepcoHana. TpeboBaHus, npeabaBnseMble K ynpaBreH4YeckoMy nepcoHany. YCrnoBusi U nokasa-
Tenu pe3ynbTaTUBHOW AEATENbHOCTM ynpaBneH4Yeckoro nepcoHana. CTpykTypa U YicneHHOCTb paboTHMKOB annapa-
Ta ynpaBneHns n TEHAEHUMN X NU3MEHEHWS.

Tema 14. JllnpepcTBO U CTUINb B MEHEeA)KMEHTe

MonsiTne «nupepcteo». MNpupoaa nuaepctea. INlugep: ero kayectsa M PyHKUMK. JInaepcTBo N MEHEOXMEHT.
Menempxkep 1 nuaep. PopmanbHoe M HedopmanbHoe nMAepcTBO. JBonoums Teopun nuaepcrtea. CoBpeMeHHble
Teopuu nuaepcTBa n Ux xapakrepuctuka. Ponb nugepctsa B noBbieHUn apdeKTMBHOCTN MeHeaxkmeHTa. [poss-
neHve nuaepcTea B cTune meHegxkmeHTa. CTnnb MEHeMKMEHTA: MOHATUE U CYLLHOCTb. TUNOMNOrMs CTunen MeHeax-
MeHTa. KOHTUHWYM cTunew pykoBoacTsa. ®PakTopbl, BNUAKOLLME HA CTUMb MeHemkmeHTa. CTunb paboTbl U CTUIb
pykoBoAcTBa MeHemxepa. [lapameTpbl oUeHKN CTUNA MeHemkMmeHTa. OCHOBHbIE TWMbl CTUNEN MEHeOXMeHTa 1 KX
XapaktepucTuka. TeHaeHUMN pasBUTUS CTUNA MEHeMKMEHTa.

Tema 15. FpynnoBasi AMHamMuka

MoHsiTe n npupoaa rpynn. MpuunHbl co3ganus rpynn. Buabl rpynn u nx xapaktepuctnka. OCHOBHbIE U Cu-
TyauMOHHbIE XapakTepucTuku rpynn. [pynnoBasi CNNoYeHHOCTb. PakTopbl BAMSAIOLIME Ha PYMNMOBY CMIIOYEHHOCTD.
PoneBoe B3anmopgericteme B pabouyewn rpynne. 'pynnoseie npoueccol. llugepctso B rpynne. ®opmanbHblie 1 Hedop-
ManbHble TPpyMnbl: MOHATUE, XapakTepucTuka, B3aumogenctsue. [loTeHumanbHble NpevMyliecTBa M HeOoCTaTKu
rpynnosou paboTel. [pynnoBoe egnHoOMbICIME: MOHATME, CUMNTOMBI. B3anmogeiicteue yenoseka u rpynnbl. Koman-
Abl B COBPEMEHHbIX opraHu3auusx. Mogenb pa3sutus komaHabl [x. KatueHbaxa n [I. Cmuta. YnpasneHveckas Ko-
MaHAa 1 ee ponb B NpoLecce MeHegXMeHTa. Ycnosus n dhaktopbl 3eKTUBHOCTU rPynNnoBoi paboTsl.

Tema 16. OpraHuM3auuoHHas KynbTypa

MoHsiTME «opraHnsaumoHHas KynbTypa». Ponb opraHM3aumoHHOW KyrbTypbl B MOBbILWEHUM 3dEeKTMBHOCTH
AeATenbHOCT opraHm3aumun. CoaepaHue opraHn3auMoHHOWN KynbTypbl. OCHOBHbIE XapaKTepuUCTUKW, napameTpsbl,
YHKUMM U 9neMeHTbl OpraHM3aunoHHON KynbTypbl. TUNOMNOrMS OpraHn3aumMoHHON KynbTypbl. CunbHas n cnabas
opraHusauuMoHHas  KynbTypa.  dPakTopbl  Onpefensiowye  OpraHM3auuoHHyl  KynbTypy.  PykoBoguTenb
W OpraHn3aunoHHas KynbTypa. YnpasrneHue ¢OopMUMpOBaHVWEM, MOAAepXaHueM U U3MEHEHVWEM OpraHu3aLMOHHON
KynbTypbl: BO3MOXHOCTb ¥ HEOBXOAMMOCTb, MPOLECC yNpaBrieHns 1 ero 0cobeHHOCTH, MPUHUMMBI U MeToAdbl ynpas-
neHus.

Tema 17. YnpaBneHve nponsBoacTBOM

YnpaBrneHne npou3BOACTBOM: CYLIHOCTb U copepxaHne. CUCTEMHbIA NoAxond K YnpaBreHu Npou3Boa-
cTBOM. [1pon3BOACTBEHHAs CTPYKTypa npeanpuatus. MNpoekTupoBaHne Npoaykuum u NponsBoACTBEHHOrO npoLlecca.
[MpoekTpoBaHue NPoOnM3BOACTBEHHbLIX MOLLHOCTEN W npeanpuaTtuid. OpraHuv3aums Npou3BOACTBA: CyTb M hopma.
YnpaBneHue passuTMeM npou3dBoacTtBa. OnepaTuBHOE YynpaBneHve nNPou3BOACTBOM: MPUHLMMbLI, OpraHu3auums,
dyHkumMnM. OcobeHHOCTM ynpaBneHus pa3suTem npoussoacTea B AnoHun. OueHka n dakTopbl NoBbILLEHUsST adhdek-
TMBHOCTM MPOM3BOACTBA U NPOU3BOACTBEHHOW AeATENbHOCTU. [pon3BOACTBEHHbINM MPOLECC U €r0 TEXHONOrMyeckoe
obecneveHne. CoBpeEMEHHbIE MNPOM3BOACTBEHHbIE CUCTEMBbI. WHBECTUMLMOHHAA [EeATEeNbHOCTb NpeanpusTus u
ynpasneHue npov3eoacTeom. OpraHusaumst 3apybexkHon Npon3BOACTBEHHOM OEATENLHOCTY.

NMPUMEPHbIE BOMNPOCHI K BCTYMUTEJNIbHOMY 3K3AMEHY B MATMCTPATYPY Ary no HANPABJIEHUIO
«MEHEOXKMEHT»



Bonpocbl k 65noky Ne 1
OBLUMA MEHEKMEHT (OCHOBbLI MEHEXKMEHTA)

MeHeaXmMeHT Kak npouecc n cpepa AeaTensHOCTU. YNpaBneHne N MeHeoKMeEHT.

OB6beKT N CyObeKT ynpaBneHus. YPOoBHU ynpaBneHns, NPUHLMMNbLI MEHEAXMEHTA.

OCHOBHbIe 3Tanbl CTAHOBMEHUS Y Pa3BUTUSA TEOPUN YNPaBneHns (LUKONbl MEHEHKMEHTA).

Muceua npegnpuaTus (opraHmnsauun). Tunonorus uenein. TpeboBaHMs K Lensm.

OpraHuzauusi kak 06beKT ynpaBneHusi. MoHaTue opraHm3auumn.

MpusHakn opraHusaumn. 2KM3HeHHbIN LUK opraHmM3aunm.

MoHATNe hopmanbHo 1 HecbopmManbHoON opraHnsaumn. Popmbl pasgenexHms Tpyaa.

BHyTpeHHAs cpefa opraHnsaumm. XapakTepucTmka OCHOBHbIX BHYTPEHHUX NepeMeHHbIX.

BHelwHaa cpena opraHnsaumu.

10. Twvnbl opraHM3aumin n OpraHN3aLMOHHBIX CTPYKTYP yrpaBneHus.

11. Obwas xapakTepucTuka PyHKLMN MeHeaKMeHTa.

12. lMnaHupoBaHue: CyLWHOCTb, BUAbI, NpoLecc.

13. OpraHu3aums Kkak yHKUMA MeHeKMeHTa.

14. LeHTpanusaumsa n geueHTpanMsauuns B cucteme yrnpasneHus opraHmsaumen.

15. lMpouecc generMpoBaHna NOAHOMOYMIA. Buabl NOAHOMOYMA.

16. MoTuBaums Kak pyHKUMSA MeHemKMeHTa. [oHaTHue MmoTmeaumm.

17. OOwas xapaKTep1cTuka Teopuin MOTMBALN.

18. KoHTponb kak dyHKLUUM MeHemkMeHTa. MNoHATMe 1 BUAbl KOHTPONS.

19. OcHoBHble TpeboBaHMSA Kk MOCTPOEHMIO APDEKTUBHON CUCTEMBI KOHTPOSS.

20. MeToabl MeHeaXMeHTa: aAMUHUCTPaTUBHbIE (OpraHn3aunoHHO-pacnopaanTenbHbIe), SKOHOMUYECKNe, COLM-
anbHO-NCUXONOrnyeckue.

21. KommyHMKaLun B ynpaBneHun: BUabl, KOMMYHUKALWOHHbIE CETU U CTUMNW, NMOHATUE U BUAbI HEBEpPOAnNbHOM KOM-
MYHUKaLMK.

22. OcCHOBHbIe aTarbl KOMMYHVKALWMOHHOTO npotecca. MNpuynHbl HeaEKTUBHBIX KOMMYHMKALMIA 1 CNOCcobbl NX
YCTPaHeHus.

23. lMpuHATHE peLueHniA: MOHATUE U BUAb! YNPaBNeHYeCKNX peLLUeHNiA, NpoLeCcC NPUHATUSA PELLEHUI.

24. BnacTb, pykOBOACTBO 1 nuaepcTBO. OCHOBHbIE (hOPMbI BNACTU.

25. JlnpepcTBo: xapakTepmucTmka OCHOBHbIX CTUNEW, MOAXOA0B K NMAepcTBY (MOBEAEHYECKUA, CUTYaLMOHHbIN, NOA-
XOZA, C NO3ULIMM NNYHBIX Ka4eCTB, CUTYaLMOHHbIN NOAXO0S).

26. TNoHATUE 1 xapaKTepUCTUKM rPynnoBOV AUHAMUKN.

27. Tvinbl NoOBeAeHUs B rpynnax: XxapakTepucTnka OCHOBHbIX YrpaBneHYeCcKnX poren.

28. YnpasneHve opraHu3auvoHHbIMU 3MeHeHnaMN. [peogoneHne conpoTUBNEHUS NepcoHana opraHu3aumm ns-
MEHEHUAM.

29. YnpaBneHue nepcoHanom COBPEMeHHON opraHusauun. MeTtoabl otTbopa nepcoHana.

30. OpraHu3aumoHHas KynbTypa: NOHATUE N OCHOBHbIE KOMMOHEHTHI.

31. YnpaBneHue KOH(AMKTaMu: NPUYMHBI U TUMbl KOH(ITUKTOB.

32. CTpyKTypHble METOAbI pa3peLleHnst KOH(INKTOB.

33. lNoHaTue cTpecca. YnpaBneHue cTpeccamu.

34. YnpasneHue 4enoBon Kapbepon, BUAbl Kapbepsbl.

35. MogenupoBaHue: Tunbl Mogenewn, atanbl NOCTPOEHUSA MOAENW.

36. ObecneueHne acbheKTUBHON AeATENBHOCTM opraHm3auun. NokasaTenu ageKTUBHOCTM ypaBnieHus.
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BJ1IOK 2. 3KOHOMUKA NPEANMPUATUA, HANOI' U HANOIrOOBJIOXXEHUE

Tema 1. NMpeameT, coaepxaHue n 3agavm Kypca

Knaccudukaums sKoHOMUYeCKnX Hayk B y4ebHoW nutepaType. MNoHsATNe 3KOHOMUKM NpeanpusaTus, ee Mecto
B CMCTEME 9KOHOMMYECKMX HayK. 3agaum Kypca OCHOBHble pasgernbl AvcumnnuHbl. OpraHnsaums yyebHoro npouec-
ca. JKOHOMMKA NPeanpuaTUS, Kak AMCUMNIMHA, XapakTepusyeTcs NOCTaHOBKOW Lienu, 1 pelleHns 3agay B npoLecce
obyyeHnsa cTyaeHToB. Vicxoas, ns atoro, cneayeT - Lenb AUCUUMIUHLI - oBNageHne dopmammn n metoaamm pyHKum-
OHMPOBaHWA 3KOHOMMUKW NpPeanpuATUiA (opraHm3auni), yxe npopaboTaHHbIX HAyKOW, MPUMEHEHHbIX Ha NpakTuke, 1
Ha 3TOW OCHoBe OOyyeHue CTYAEHTOB MO WX UCMOMb30BaHUIO C Y4ETOM KOHKPETHbIX YCMOBWUI NPON3BOACTBEHHO-
XO3AWCTBEHHON AeATENbHOCTN NPeAnpUATUSA (OpraHm3aumu).

Tema 2. NMpepnpusaTne Kkak cyobLEKT M 0OBLEKT NpeanpUHUMaTeNbLCKOM AesATeNIbHOCTU

PbIHOK - 3TO cchepa ToBapHOro obMeHa 1 CBA3aHHasA C HAM COBOKYMHOCTb OTHOLLEHMWI, KOTOPbIE CknagbiBa-
HOTCS MeXay TOBapOMnpou3BOAMTENSIMU M MOKynaTensmu no nosoAy Kynnu-npogaxu. WNHpacTpyKTypy pbiHKa CO-
CTaBMseT COBOKYMHOCTb CYOBEKTOB, UMEIOLLMX pa3Hble HanpaBneHus OeATenbHOCTU U obecneumBaromx addek-
TMBHOE B3aUMOAENCTBUE BCEX PbIHOYHbIX KOHTpareHToB. K Hanbonee BaXKHbIM 3fiIeMEeHTaM PbIHOYHOW UHAPACTPYK-
TYpbl OTHOCSITCS: TOBapHbIE, TOBApPHO-CbipbeBbIE, (POHOO0BLIE 1 BamNOTHBIE BUPXN, KOMMEpYECKne MHPOPMAaLMOHHbIE
LEeHTpbl, 6aHkK, TpaHCMOPTHAsA M CKnaackas ceTb, CUCTEMbI U CpeacTBa KOMMyHuKauuu. MNMpegnpustue - OCHOBHOE
3BEHO 9KOHOMUMKU N MHOroueneBas cuctema OTHOLLEHWI NPoM3BoACTBa MU 0OMeHa TOBapoB 1 YCHyr.

Tema 3. HopmaTuBHbIE M NpaBoOBble aKTbl, pernamMmeHTUpyLme AeATeNbHOCTbL NpeaAnpUsaTUS.

Mo opraHn3auMoHHO-NPaBOBLIM hopMaM NPeanpuUsATAS OeNATCA B OCHOBHOM Ha CReayloline SreMeHTbI:
XO3AACTBEHHblE TOBapWLLECTBa M 0OLLECTBA: NOMHOE TOBAPMLLECTBO M TOBAapPULLECTBO Ha Bepe (KOMMaHAWTHOE),
06LLecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO 1 OBLLECTBO C [OMOSHATENBHOW OTBETCTBEHHOCTHIO, aKLUMOHEPHbIE
obuecTBa (3aKpbITble U OTKPbITbIE); FOCYAAPCTBEHHbIE N MyHULIMNANbHbIE YHUTapHbIE NPeAnpUATUS.

Tema 4. BHyTpeHHAA 1 BHeWHAA cpepa hyHKLUMOHUPOBaHUA NpeanpuaTUs

MpeanpusTne - 3TO OTKPbITas cMCTeMa, KOTOpas MOXET CyLeCTBOBaTb MULLb NPU YCNOBUM akTUBHOMO B3a-
UMOZENCTBUSA C OKpyXalollen (BHelHen) cpenon. BHyTpudwmpMeHHoe ynpaBneHue u ynpaBneHve OUPMON Kak
CyOBbEKTOM pblHKa — ABe CTYMEeHW B Mepapxvn yrnpaBreHus XXecTKO CBA3aHbl Mexay cobon ananekTuyeckum eamH-
CTBOM BHELUHEN W BHYTPeHHen cpedbl dupMbl. BHelHAs cpeaa - 3TO COBOKYMHOCTb aKTUMBHbIX XO3SNCTBYHOLLMX
CYyOBEKTOB, 3KOHOMUYECKMX, OBLLECTBEHHBIX Y MPUPOAHbIX YCIOBUIA, HAaLUMOHaMNbHbLIX N MEXTOCYAapPCTBEHHbIX UHCTU-
TYLMOHHbIX CTPYKTYP U APYrMX BHELUHUX YCIOBUA U (haKTOPOB, AENCTBYIOLMX B OKPY>KEHUN NPEANPUATUSA U BIUSIO-
LIMX Ha pasnu4yHble cdpepbl ero AesTenbHOCTU. BHyTpeHHAs cpeaa npeanpusatust — 3To noau, cpeactsa npousBoa-
cTBa, MHOPMaLus 1 aeHbrn. PesynstaTtoM B3aMmMoOenCTBMA KOMMOHEHTOB BHYTPEHHEWN Cpedbl SBNSeTCs rotopas
npoaykums (pabota, ycnyrm).
Tema 5. MNpousBoacTBEHHbIE pecypcbl NPeANpPUATUA: OCHOBHblE CpeAcTBa, MaTepuanbHble, TPyAOBbIE U
nokasartenu nx Ucrnosnb3oBaHUsA

OcHoBHble POHAbI — 3TO MaTepuanbHO-BeLLEeCTBEHHbIE LIeHHOCTH (CpeacTBa TpyAa), KOTopble MHOrokpaT-
HO y4YacTBYIOT B NPON3BOACTBEHHOM NpoLiecce, He U3MEHSAIOT CBOEN HaTypanbHO-BELLEeCTBEHHON hOPMbl U NEpPEeHO-
CAT CBOI CTOMMOCTb B TE€YEeHVEe NPOM3BOACTBEHHOrO MpoLecca Ha M3roTaBnnBaemblil NPOAYKT MO YacTaM, MO Mepe
M3HOCa, B BUAE aMOpTU3aLMOHHbIX oTyncneHmin. O60poTHBIMM CpeacTBaMm Ha3blBAaeTCs NOCTOAHHO HaxoasLascs B
HenpepbIBHOM ABWKEHMU COBOKYMHOCTb MPON3BOACTBEHHBLIX 060POTHLIX hoHAOB 1 (hoHAOB 06paleHusa. Cnenosa-
TenbHo, 060pOTHBIE CpeacTBa MOXHO KrnaccmduumupoBaTb Ha 060POTHLIE NPOU3BOACTBEHHbIE hOHABI U POHABI 06-
palleHus, To ecTb no cepam obopoTa.

Tema 6. OpraHusaums NpPou3BOACTBA: NPOM3BOACTBEHHbLIA NpoLEcC U MPUHLMNbI €ero opraHu3auvu, TUNbI,
chopmbl M MeTOAbI OpraHM3aLuu NPOU3BOACTBa

Mpouecc B3avMoaencTBMsA NPON3BOACTBEHHbIX (DAKTOPOB HA NPeAnpUATUM, HanpaBneHHbIN Ha npeBpalLLe-
HME NCXOAHOrO Chipbs (MaTepunarnoB) B rOTOBYI NMPOAYKUMIO, NPUroaHyo K NoTpebneHnto nnu K ganebHenwen obpa-
6oTke, obpasyeT NpoM3BOACTBEHHbIM Mpouecc nnv npoussBoAacTBO. OCHOBHBIMW 3rieMeHTaMu NpPOu3BOACTBEHHOIO
npouecca SBMATCA Tpya (AesTenbHOCTb noden), npegmeTsl U cpeacTsa Tpyaa. Bo MHorux mpomsBopctBax mc-
Nonb3yHTCSA NPUPOAHBLIE MPOLECCHI (OMONOrMyeckne, XMMmMyYeckme).

Tema 7. Mpoaykuma npeanpuUsaTUs, ee KOHKYPeHTOCNOCOBHOCTL

ToBapHasi NpoayKumsi — 3TO roToBasi MPOAYKUMS, NPefHasHaYeHHas Ans peanusauum Ha CTOPOHY, a Takke
AN yOOBNETBOPEHUS COBCTBEHHbIX HYXK/ Kak MPOM3BOACTBEHHOMO, Tak U HEMPOM3BOACTBEHHOIO Xapakrtepa. O6bem
BasioBOV MpoAyKUMK BKMOYaeT B cebs 06bem TOBapHOM NMPOAYKLUM M pasHULY He3aBepLUeHHOro Npou3BOACTEA,
nonycabpukaToB M MHCTPYMEHTa CBOEro NMPOU3BOACTBA Ha HaYaro v KOHel, NraHoBOro nepvoga. Banosas npoayk-
LSl XapakTepusyeT BeCcb 06beM paboTbl, BLINOMHEHHOW NPeanpuUsaTeM 3a onpefereHHbIi nepuos BpeMeHn (Mecsil,
| kBapTan, rog). B coctaB BanoBoi NpoAyKUMM BXOOWUT Kak 3aKOHYEHHasl, Tak M He3aKOHYeHHasl MpoayKUMs, TaK
HasblBaeMOe He3aBepLUEHHOE MPOM3BOACTBO. YncTas npoaykums — 3TO BHOBb CO3[aHHAs CTOMMOCTb Ha npeanpusi-



Tun. B Hee BxogsT onnarta TpyAa, BblaaHHaAA B BUAe Sapa60THOIZ nnaTtbl U HE BblNNMa4vYeHHadA, HO Bowlegllasd B CTOU-
MOCTb TOBapa B BUAe HaroroB 1 pasfuyHbIX HAYUCIIEHUI, a Takke I'IpVI6bIJ'Ib. B uncTyo npoaykumio He BXoguT nepe-
HeCeHHada CTOMMOCTb, CO34aHHaA Ha ApYyrnx npeanpuaTnax (onnaTa CblpbA, MaTepuanos, 3Hepruu, Tonnmea n amop-
T3aunOHHbIE OT‘-IVICJ'IeHVIH).

Tema 8. NMpousBoacTBEeHHaA CTPYKTypa NpeanpusaTUs, ero uHppacTpyktypa

[MoA npon3BoOACTBEHHOW CTPYKTYPO NPeanpuATUst MOHMMAaEeTCs COCTaB €ro BHYTPEHHUX OCHOBHbIX NOApas-
AeneHnn, a Takke NopsAaok 1 hopMbl X KOONEpPMPOBaHUS B NpoLiecce npoussoacTea. B npouecce opmmpoBaHus
NPOU3BOACTBEHHOW CTPYKTYpbl OCYLLECTBIATCA pacyeTbl, CBA3aHHbIE C onpefeneHvem coctaBa obopyaoBaHus,
060CHOBaHMe ero Npou3BOAWUTENLHOCTM W B3aMMO3aMeHsieMoCTH, obecnevmBaeTcs paumoHanbHas MNaHMpoBKa
noppasgeneHnii, pasmelleHne obopyaoBaHus n pabounx MecT. TeM camblM CO3[alTCs OPraHU3aLuMOHHbIE YCIOBUS
Aana 6ecnepebonHoi paboTbl 060pYAO0BaAHUS N HEMOCPEACTBEHHbLIX YYaCTHUKOB MPOM3BOACTBEHHOIO npouecca —
pabounx n cryxaLumx.

Tema 9. YnpaBneHue npeanpuaTMeM: opraHuM3aLMOHHasA CTPYKTypa U MeXaHW3M yrnpaBrieHus, ynpasneH4e-
CKWUW nepcoHan

MpeanpusaTtne, npeacTasnsas cobon CNOXHYIO OTKPLITYI0 9KOHOMUYECKYHO CUCTEMY, UMEET Ha BXOA4e OECHATKU
W COTHU BXOOHbIX NapameTpoB (MHOMMe BUAbI Cbipbs, MaTepuanos, TONMMBa U aHeprun, MHpopmMaLn), a Ha Bblixoae
- pa3HoobpasHble BMAblI NpoAayKummn (ToBapoB M ycnyr). Cama cuctema COCTOUT M3 TEXHOMOMMYECKN CONPSXKEHHbIX
MaLuvH, o6opyAoBaHUs, NPOU3BOACTBEHHbIX MOLWAAEN, 34aHnN, a Takke paboTHNKOB pasHOobpasHbIX npodeccui.
OpHOBpPEMEHHO C ABWXEHNeM MaTepuasbHbIX CPeACTB NPON3BOACTBA U MPOAYKLMU OCYLLECTBASIOTCA PMHAHCOBbIE
NMOTOKM AeHexHbIX cpeacTB. OCOBEHHOCTbI0 COBPEMEHHOIO NPeAnpuaTUsa ABNSETCA BCe Bo3pacTatolwas CroXHOCTb
CHabXxeH4YeCko-CObITOBbLIX CBA3EM, UNN KakK MX Ha3blBalOT B HEMELKOW nuTepatype, «ceten». B cuny atux obcTo-
ATENbCTB NPOLECC ynpaBneHnsa npeanpuatmeM YpesBblHanHO CNOXEH. YnpaBneHue npeanpusatmeM HanpasneHo Ha
CMHXPOHM3ALMIO CIOXHbIX NPOLECCOB B3anMOAENCTBMS (DakTOPOB NPOU3BOACTBA U obecneveHne nx addekTmBHom
TpaHcdopMauuy B roTOBYK NPOAYKLMIO C y4eTOM TpeboBaHWI pbiHKa M OrpaHMYeHuin BHelwHewn cpebl. MNpu aTom
Lienb ynpaBneHnss COCTOUT B NOBbILLEHNN 3 DEKTUBHOCTY NPON3BOACTBA, T.€. B MaKCMMM3aLMn OTHOLLEHUS pe3ynb-
TaToB NMPOM3BOACTBA K MPOM3BOACTBEHHbLIM 3aTpaTam.

Tema 10. NMnaHnpoBaHMe Ha NpeANpUATUMU: cTpaTernvyeckoe, TeKyllee, onepaTuBHoe

lMnaHvpoBaHWe NpeanpuATUSA 3aknioyaeTcd B CUCTEMaTUYECKOM MOMCKE BO3MOXHOCTEN AeNCTBOBaTb U B
NPOrHO3NpPOBaHMM NOCMEACTBUA 3TUX OEWCTBUMA B 3adaHHbIX ycroBusx. [1naHupoBaHne MOXHO knaccuduumpoBaTb
MO HECKOMbKMM KpUTEPUSM: MO CTeneHn oxasaTa (obLiee M YacTUYHOE); COAepPXaHWIo B acnekTe npeanpvHuMaTenb-
CKOW OeATenbHOCTW (CTpaTernyeckoe — MOMCK HOBbIX BO3MOXHOCTEW W MPOAYKTOB, TakTU4eckoe — npeanoChiikun
ANsi N3BECTHbIX BO3MOXHOCTEW U NPOAYKTOB, ONepaTUBHOE — peanusauns AaHHOW BO3MOXHOCTW); npeameTy (06b-
€KTy) NnaHupoBaHus (Lenesoe, cpeacTB — noTeHuman, obopyaoBaHue, Matepuvansl, UHaHChI, MHOPMaLus, Npo-
rpaMMHoe, OelcTBui); cepam yHKLMOHMpoBaHus (npounssoacteo, MapkeTuHr, HUOKP, duHaHchkl); oxeaTty (rno-
6anbHoe, KOHTYPHOE, MaKpOBENUYUH, AeTanbHoe); cpokam (KpaTko-, cpefHe-, JONITOCPOYHOE); XKecTkoe U rmbkoe.
[Mpu oueHKke 3KOHOMUYHOCTM MIAaHUPOBaHWUSA crnedyeT yY4ecTb ero NonesHoCcTb (4To OBbIMHO TPyAHO) M 3aTpaThl Ha
nnaHupoBaHue. B psay conogyMHEHHOCTM MOXHO pasnuMuvTb Cneaylowme Buabl NnaHMpoBaHus: obuiee (4onrocpoy-
HOe OCHoBoOMonarawLee, KoHUenums grpmel); cTpaTermdyeckoe (4onrocpoyHoe passutne dupmebl, cdep buiTa, Nnpo-
n3sonctea, HUOKP, nepcoHana); Taktuyeckoe (YCNoBUIN XO3ANCTBEHHbBIX Onepauui — MpPon3BOACTBEHHbIX MOLLHO-
CTei, cpeacTB NPOU3BOACTBA, KanuTanos, UHBECTULMIA, NepcoHana u T.4.); onepaTMBHOE MlaHMpoBaHUe (KOHKpeT-
HbIX JEWCTBUI Ha KPaTKOCPOUHbIV Nepuoa).

Tema 11. ®akTOpbl Pa3BUTUA NPEANPUATUA: IKCTEHCUBHbIE, UHTEHCUBHbIE

MpeanpusiTve SBNSETCA KNOYEBLIM 3BEHOM COBPEMEHHON XO35IMCTBEHHON cnctemsl. MNpuyem obycnosneHo
3TO He, TONMbKO ero NPou3BOACTBEHHOW (PYHKLMEN, YTO camo no cebe ypesBblyaiHO BaxHO. CTPyKTypy dhakTopoB
pasBUTUS MPEANPUATAS COCTaBNSAIT 3KCTEHCUBHbBIE U UHTEHCMBHbIE (PakTopbl. K 3KCTEHCMBHBLIM (hakTopam OTHO-
CATCHA: POCT yucna paboTHMKOB; yBENNYEHNE OCHOBHbIX (DOHAOB; pOCT 06bemMoB noTpebnsaemoro cbipbs. K MHTEH-
CMBHbIM (haKTOpaMm OTHOCHATCS: Hay4YHO-TEXHWYECKUIA MPOLECC; COBEPLUEHCTBOBAHNE OpraHmM3auun Tpyaa u npous-
BOACTBA; NOBbILLEHWE KBanudmkaumm paboTHUKOB; PEXNM IKOHOMUW; NOBbILLEHWE KayecTBa npoaykummn. B ycrnosusx
PbIHOYHON 9KOHOMWKWN MOTYT CIOXMTbCH Takme obCcTosiTenbCTBa, Korga peskoe yBenvyeHue crnpoca MOXEeT onpas-
AaTb 3KCTEHCUBHble (akTopbl pocTa NPou3BOACTBa NpodyKumn. Ho aKcTeHCMBHble dakTopbl TpebyloT U A4oNonHU-
TenbHbIX 3aTpaT. Hanpumep, yBenuueHne Konm4yecTBa CTaHKOB 1 060pyAoBaHusa noTpebyeT kanutanbHbIX A4OMOSHM-
TenbHbIX 3aTpaT Ha ux npuobpeTeHne, YTO CBA3aHO C KpeanTammn 6aHKa 1 BbINaToOM NPOLEHTOB 3@ HUX, YBENTUYEHU-
€M NpOn3BOACTBEHHbIX MNMoWagen, BbiMIaTon Hanora Ha nNpuobpeTeHHoe UMYLLIECTBO, PEMOHT 1 OBCnyXnuBaHune 1

T.0.

Tema 12. UHHOBaLUMOHHas UHBECTUMLIMOHHAsA AeATeNbHOCTb NpeanpuATAS

B HacTosillee BpeMsi He cyllecTByeT obLiero noaxoada K onpeeneHvio MHHoBauun (HoBoBBeaeHus). Paa
aBTOPOB CTOAT Ha MO3MLMSX TOrO, YTO CMbICI STOrO MOHSATUS CBOAMTCS K HECKOSbKUM AEWCTBUAM: reHepupoBaHue,
NPUHATME M BHeOPEHWe HOBbLIX MOEN, NPoLeccoB, NPOAYKTOB M YCyr, — a No3TOMy HOBOBBe[EHWE BbICTynaeT Kak
npouecc. [jpyrvue y4eHble onpeaensioT, YTO «HOBOBBEAEHNE — 3TO UAes, NpakTKa UM NPOAYKT, BOCNPUHUMaeMble
VMHOVBUOOM Kak HOBble». HO MpUMeHWUTEenbHO K Hallemy MccnefoBaHuio, Haubonbluui UHTepec npeactaBnseT
ynpaBneH4Yeckoe HOBOBBEAEHWE, KOTOPOe MOXHO OfMpeaenvTb Kak «mnboe opraHu3oBaHHOE pelleHue, CUCTEMY,
npouenypy Unu mMeTof ynpaBneHusl, CYLLIECTBEHHO OTNMYaIOLLUMECS OT CrOXMBLUENCS NPaKTUKX U BNepBble UCNOoMb-
3yemble B JaHHOW opraHusaumumn».



Tema 13. ®MHaHCOBbIe pecypcbl NPeANnpPUATAS: COGCTBEHHbIE U 3aeMHble

®rHaHChl 1 hMHaHCOBbIE pecypCbl NPEANPUATANA, X UCTOYHWUKM W HanpasneHus nccregoBanns. PMHaHco-
BbIV MNaH npeanpuaTusa. PUHaHCHI NPeAnpUATAS — 3TO cucTema (PUHAHCOBO-3KOHOMUYECKNX OTHOLLEHWI, KOTOpbIe
BO3HMKAIOT B MpoLiecce Kpyroobopota OCHOBHOMO kanutana n obopoTHbIX CpeAcTB B cdhepe Npom3BoAcTBa M obpa-
LLleHWs, 06pa3oBaHNs U MCMONb30BaHWA AEHEXHbIX JOX0A0B U (DOHAOB AeHeXHbIX pecypcoB. MoxHO AaTte n gpyroe
onpeaenexne. GrHaHCbl NPeANpUATUS — 3TO PUHAHCOBBLIE UNWN AEHEXHbIE OTHOLLEHMWS, BO3HMKalOLWME B npolecce
(hOpMMPOBaHUSA OCHOBHOIO M 0OBOPOTHOrO KanuTana, MOHAOB AEHEXHbIX CPEACTB NPeAnpuaTUSa U X pacnpeaeneHns
1 1Ucnonb3oBaHns. PuHaHCOBbLIE PecypCbl NPEANPUATUSA N0 CBOEMY NMPOUCXOXAEHUIO PasfaensioTca Ha cob6CTBEHHbIe
(BHYTpPEHHWE) 1 NPUBMEYEHHbIE Ha Pa3HbIX YCNOBUSX (BHELUHUE).

Tema 14. [loxoabl u pacxoabl npeanpuUaTUA

[oxoa npeanpusaTMA — 3TO BbIpyyka OT peanuaaumn Npom3BoACTBEHHOW NpodyKumn. Ha BennynHy goxogda
BMMSIIOT ABa OCHOBHbIX hakTopa: dunsnyecknin 0o6bem peannm3oBaHHOW MPOAYKLMN U Lienn, C KOTOPbIMKU 3Ta MPOAYK-
una peanuayetcs. [Mpubbinb ABMAAETCS KOHEYHbIM Pe3yrnbTaToM MPOM3BOACTBEHHO-XO3SNCTBEHHOW AEATENbHOCTM
npeanpuaTud, nokasatenem adMEKTUBHOCTU ero paboTbl, NCTOYHUKOM CPEACTB ANs OCYLLUECTBNEHUA MHBECTULIMA,
opmMmpyeT pesepBHble PoHAbI, @ Takke nnatexu B 6omkeT. MNMonydyeHne npmbubinM — OCHOBHas Lenb NpousBoa-
CTBEHHON AeATenbHoCTU npeanpusatus. MNpubbine OoT npom3BoAcTBa NPOAYKUMM — TONbKO NOTEHUManbHas BO3MOX-
HOCTb ee nony4yeHus. PeanbHas npubbine - 370 Npubbink OT NPOAaXM NPOU3BOACTBEHHOW NPOAYKLMN.

Tema 15 YyeT n oT4yeTHOCTL

Bce npeanpusAtns obsAsaHbl Ha OCHOBE AaHHbIX CMHTETUYECKOro M aHanMTUYecKoro yyeta coctaenaTb 6a-
NaHCOBYO OTYETHOCTb. OTYeT — OCHOBHOWM MCTOYHWUK MHGOpPMaLuUK ynpaereH4Yeckoro npouecca. PasnuyaioT onepa-
TUBHYIO M ByxranTepckylo oTyeTHoCTb. OnepaTMBHas OTYETHOCTb — HeobxoauMma AN TEeKyLlero KOHTpons 3a Co-
XPaHHOCTBIO CPEeACTB M OMepaTMBHOMO YNpaBreHus XO3AWCTBEHHbIMU npoueccamu. Coctas, COAepXaHue, CPOKu
npefocTaBneHns TekyLen OTYETHOCTU PEKOMEHOYIOTCS B HOPMAaTUBHBIX akTax U KOHKPETU3NPYITCA PYKOBOACTBOM
npeanpuaTna n byxrantepckux cnyx6. Byxrantepckasi OTYETHOCTb — CMCTEMa B3aMMOCBA3aHHbIX 0606LLEHHbIX Mo-
Ka3aTenew, XxapakTepuayoLLMX OCYLLEeCTBMNEHHblE B pac4eTHOM nepuoge npoLecchl hMHAaHCOBO-XO3MCTBEHHON Aes-
TenbHOCTM NpeanpusaTs. CocTaB OTYETHOCTM CTPOrO PErfameHTMPOBaH B HOPMATUBHBIX aKTax.

Tema 16. AHanuTUYecKas aesTeNbHOCTb NpeanpUATUS.

Ans oueHkn apHEKTUBHOCTN aHANNTUYECKON AEATENBHOCTU NPOMBILLIEHHOIO NPeAnpUATUA HEAOCTaTOYHO
ucnonb3oBaTb TOMLKO MokasdaTenb npubbinu. Hanpvmep, ABa npeanpuaTva NonyvaloT OAMHAKOBYK NpubbINb, HO
UMEIOT PasfnyHylo CTOMMOCTb NPON3BOACTBEHHbIX (DOHAOB, T.€. CYMMY OCHOBHOTO KanuTana n 060poTHbIX CPEACTB.
Bonee achdhekTvBHO paboTaeT TO NpeanpusaTue, y KOToporo CTOMMOCTb NPOM3BOACTBEHHbIX (POHAOB MeHbLue. Takum
obpasom, Ans oueHkn 3ddeKTMBHOCTM paboTbl NpeanpuATMS HeobxoaMMo ComnocTaBuTb MPUBLINL U NPOM3BOA-
CTBEHHble (hoHAbI, C MOMOLLbIO KOTOPbIX OHa co3gaHa. JTO M ecTb peHTabenbHoCTb. PeHTabenbHoCTe — Aoxoa-
HOCTb, NPUBLINBEHOCTE MPEANPUSATUSA; NoKasaTenb 3KOHOMUYECKON 3PMEKTUBHOCTY NPOMN3BOACTBA MPOMbILLIEHHOIO
NpeanpusTUs, KOTOPbIA OTPaXaeT KOHeYHble pe3ynbTaTbl XO3ANCTBEHHOW AESATENbHOCTU, PACCYNTLIBAKOT Kak OTHO-
weHve GanaHcosow nNpmbbinn R K CpeaHerofoBON CTOMMOCTM OCHOBHOMO Kanutana v HOpMUpPYyeMblX OBOPOTHbIX
cpeacte (OK + OC). lNokasaTtenb peHTabenbHOCTM B3aMMOCBSA3aH CO BCEMU NnokasatensiMv 3pekTMBHOCTN Npouns-
BOACTBA, B YaCTHOCTU C ce6eCcTOMMOCTbIO NPOAYKUMU, POHA0EMKOCTLIO MPOAYKLUN 1 CKOPOCTLIO 060payMBaemMocTym
060OpOTHBIX CpeacTB. ACCOPTMMEHT BbiMyCKaeMOWn NPOAyKUMN OKasbiBaeT HEMOCPEACTBEHHOE BrUsHNE Ha npubbineb.
[Mpn nsmeHeHnn CTPYKTYpbl aCCOPTUMEHTA B HaNpaBfeHUW MOBbILLEHUST YAENbHOro Beca U3fenun ¢ 6onee BbICOKON
peHTabenbHOCTbIO 06ecneyrBaeTcs AONONMHUTENbHBIN NPUPOCT NpUbLINK. PeHTabenbHOCTL ABNSETCA NokasaTenem,
XapaKkTepu3yloWwuM 1Cnonb3oBaHMe OCHOBHOIO KanuTana, Mo3TOMY Ha ee ypoBeHb GoMbluoe BRUSIHWE OKa3biBaloT
CTOMMOCTb OCHOBHOrO KanuTana u ypoBeHb ero NCnornb30BaHus.

HAIOIn " HANOrooBJNOXEHUE

Tema 1. Hanorn n HanoroBasi cucTema.

Teopun Hanoroobnoxenus. MpuHUUNbI 1 yHKUMK HanoroobnoxeHus. MNoHaTve Hanora n céopa. SkoHOMMYecKas
npupoga Hanoros. OCHOBbI HaNoroobnoXxeHns. dNemMeHTbl Hanora 1 NPUHLMNLI Hanoroobnoxexuns. Knaccudukaums
Hanoros. Hanorosas cuctema. OCHOBHbIe 3Tarnbl CTAHOBEHUS 1 PAa3BUTUSA HANOroOBOW CUCTEMBI.

Tema 2. HanoroBasi nonuTuka rocygapcrsa

Buabl HaNoroBom NONUTUKM U METOAbI ee peanu3aunn. Lienn HanoroBon NonMTUKA. OBOMIOLMUS HANOTOBOW MOMUTUKN
Poccun.

Hanorosoe 6pemsi. Cnocobbl OLIEHKM HAnoroBoro opemenu. MNpuHLUMNbI ONTUManbHOro Hanoroobnoxennsi. Onpeae-
TNleHVe HanoroBoro 6pemMeHn Ha ypoBHe rocyaapCTBa, PerMoHanbHOM YPOBHE M Ha ypOBHE opraHusaumi. Ocobble
3KOHOMWYECKME 30HbI B CUCTEME peanu3aumm HanoroBon NonNnTUKN.

Cuctema HanoroBoro 3akoHogartenscTea Poccunckon ®epepaumm

Tema 3. Hanoroo6noxeHue ropuanveckux nuy,

Hanor Ha npnbbinb opraHusaunii. Hanor Ha MMyLLecTBO opraHv3aumii. MNnatexu 3a nonb3oBaHWe NPUPOAHBIMUN pe-
cypcamu. CHopbl 3a Nonb3oBaHNe 06bEKTaMM XMBOTHOMO MYpa 1 3a Nonb3oBaHne obbekTaMmu BOAHbIX Bronornye-
ckux pecypcoB. Hanor Ha fo6aBneHHyto cToMMocTb. AKUmM3bl Hanor Ha uropHaein uaHec.

CoumanbHble B3HOChI BO BHEGOAXETHbIE (hOHAbI.



Tema 4. Hanoroo6noxeHue omu3anyeckmx nuu

MecTo 1 ponb HanoroobnoxeHnsa MU3NYECKNX UL, B Harorosor cucteme P®. Osontouust n npobnemsl B3MmaHus
HO®J1, Hanora Ha nMyLecTBa OU3NYECKMX NULL, 3€MENBHOIO U TPAHCMOPTHONO HaroroB.

Tema 5. CneumnanbHble HanoroBble PEXUMbI

YnpoLlieHHas cuctema HanoroobnoxeHus. EquHbIA Hanor Ha BMEHEHHBIN 40X04 ANs OTAENbHbIX BUAOB AeATENbHO-
CTW. EQMHBIN cenbCKoX03ANCTBEHHBIN Hanor. Cuctema Hanoroo6roXxeHsi Npy BbINONIHEHWMW COrNalleHnii o pasgene
npoaykumm

Tema 6. NMpaBa n 06593aHHOCTH HanoronnaTenbLWMWKOB U HaNOroBbIX OPraHOB. HaNoOroBbIN KOHTPOIb
MpaBa, 0653aHHOCTN U OTBETCTBEHHOCTb HANMOronnaTenbLWMKOB U HANOrOBbLIX OPraHoB.

MoHsTMEe hopMbI 1 BUAbI HANIOTOBOrO KOHTPOSS YUeT HanoronnaTenbsLwykoB. Hanoroeasi npoBepka kak OCHOBHast
dopma ocyLLEeCTBMNEHNUS HANOrOBOro KOHTPONS. Buabl n MeToabl HanoroBbIX NPOBEPOK. Hanorosble NpaBoHapyLue-
HUSI U OTBETCTBEHHOCTb 3a HUX. Hamnorosasi onTMMmM3aLms 1 yKIIOHeHWe OT ynnaTbl Hanoros. Hanoroas caHKLus.

Bonpocbl k 6510Ky 2 (Hanorm u HanoroooroxeHue)
Teopuun Hanoroo6noXxeHus.
OcCHOBHbIe 3Tanbl CTAHOBMEHWS 1 Pa3BUTUSA HANIOroBON CUCTEMBI.
Hanorosas nonutuka Poccum
Hanoroeoe 6pemMs kKak MHCTPYMEHT Hanorosow NONUTUKN
HanoroBble Nbrotel kak UHCTPYMEHT HAMOroBOW NOMNTUKM
C38 kaKk MHCTPYMEHT HanoroBomn NOsUTUKA
MpYHUMNBI ONTUMAanbHOIO HaNnOroo6IOXEHNS.
Hanor Ha npnbbinb opraHnsaumi.
. Hanor Ha nmyLecTBo opraHusaumi.
10. TnaTexw 3a Nonb3oBaHWe NPUPOLAHBIMK pecypcamu.
11. Co6opbl 3a nonb3oBaHNe 06 bEKTaMM XXUBOTHOIO MUPa U 3a NONb3oBaHMe 06bekTaMn BOAHbLIX BMONOrMyecknx

CoNOTOMWNE

pecypcoB.
12. Harnor Ha go6aBneHHyo CTOMMOCTb.
13.  Axumsbl

14. Hanor Ha uropHbI 6usHec.

15. CouuanbHble B3HOChI BO BHEOIOMKETHbIE (hOHAbI.

16. HO®N

17. Hanor Ha nmyliecTBa hn3nN4ECKMX NnLy

18. 3emenbHbIV Hanor

19. TpaHCNOpTHbINA Hanor.

20. YnpolleHHas cucteMa HanoroobroXeHus.

21. EAuHbBIN Hanor Ha BMEHEHHbIN A0X04 ANS OTAeNbHbIX BUAOB AeATENbHOCTY.
22. EAWHBIN cenbCKOX03ANCTBEHHbIN Haror.

23. Cwnctema HanoroobnoxeHns Npy BbINMONTHEHUM COrNaLLEeHniA 0 pasgene NpoayKummn
24. Hanorosbln KOHTPOIb

25. OTBETCTBEHHOCTb 3a HaroroBble NpaBoOHapPYLLEHWS

INuTepatypa no BJIOKY 2 (3koHOMMKa NnpeAnpuaTMA U Hanoru)

1. bapuvHoB, B.A.OkoHoMuKa npepnpuaTus: yuebHuk [Tekct] / B.A. BapuHos, B.J1. XapyeHko. — M.: UHOPA-M,
2005. — 237 c.
2. BwuxaHckun, O.C. CtpaTternyeckoe ynpasnenue [Tekct] / O.C. BuxaHckui - M.: Fapaapuka, 2007. — 569 c.
3. Typywaypu, I'.B. YnpaBneHune coBpemMeHHbIM npeanpusituem [Tekct] / .B. Mygywaypu - M.: FOHuTu-OaHa,
2007.- 321 c.
4. TopbyHos, A.T. OcHoBbl paboTel npegnpuaTun [Tekct] / A.T1. Top6yHoB - MNaturopck: KaekassgpasHuua, 2006. -
785 c.
5. Tpanbepr, A.I'. OcHOBbI pernoHanbHoOn akoHOMUKK [TekceT] / A.T'. Fpanbepr - M.: Nag-so MY BLU3, 2005. - 495 c.
6. MakapbeBa, B./N. AHann3 ouHaHCOBO-X03ANCTBEHHONM AeATenbHOCTU opraHnsauumn [Tekct] / B.N. MakapbeBa,
J1.B. AHgpeeBa. — M.: ®uHaHcbl 1 ctatuctuka, 2005. — 264 c.
7. PomaHoBwuy, XK.A. CepBucHasa aeatenbHocTb: y4ebHuk [Tekct] / XK.A. PomaHoBuy, C.J1. Kanayes; noag o6buy.
pea. npod. XX.A. PomaHoBuya. — 3-e ns3g., nepepab. n gon. — M.: M3g-so «[awkos u K», 2007. — 268 c.
8. Casuukas, [.B. Teopusa aHanmsa xo3ancTBeHHON AeaTenbHoCcTH: y4eb. nocobue [Tekct] / .B. CaBuukas. — M.:
MH®PA-M, 2007. — 281 c.
9.  3koHomuka npeanpusaTua [Tekct] / noa pea.Bonkosa O.U. M.:MH®PA-M.-2007. - 400 c.

10. OkoHomuka npepnpuatusa [Tekct] / nog pen. MNopduHkens B.A., WeBangapa B.A., M.: BaHku n 6upxn
,2003.-300 c.
11. Anues B. X. Hanoru n HanoroobnoxeHue: y4ebHuk. 2-e nag., nepepab. n gon. M., 2008.
12. Apbutpax no Hanoram. Cutyaumu. AprymeHTbI CTOpPOH. CynebHble peLueHmst.
U. A. ®eoktnctos 1 ap. M. : BepwuHa, 2005.
13. boHgapyyk H. B., Kapnacosa3. M. ®vMHaHCOBbI/ aHan13 Ans uenen HanoroBoro KoHcynbTupoBaHus. M. : Bep-
wmnHa, 2006.
14. T'ycesa T. A. Hanorosoe nnaHupoBaHue B NpeaAnpuHUMaTensCKoN AeATEeNbHOCTU: NpaBoBoe perynmposaHue. M.
:BontepcKnysep, 2006.
15. OaHweHko T. W. DTUKO-NCMXOMNOrMYECKME OCHOBbI B AEATENBHOCTM HANOroBOro MHCMEKTOPa U HaNoroBoOro KOH-



cynbTaHTa : MeTog, nocobue. M. : MHLL npu MHC P®, 2005.

16. MapuHko I'. U. YnpaBneHyeckuin koHcanTuHr: yyeb.nocobue. M.: MIHOPA-M, 2005.

17. MeHegXMeHT : Yy4eObHUK no crneuy, «MeHemKMeHT opraHusauuny / M. 1. Paay,
A. M. JlanmH, A. B. ®wnwmnnos, K. B. AkymmH, T. M. bBpoHHukoBa, A. B. TyceBa,
C. A TutoB, E. A. Bbixogueea, M. H. TyceBa, T. ®&. Yeproea, O. A. [Tlpunyukas,
N. C. BpukowwuHa, pea. M. 1. Paasy, kon.asT. ['YY. 2-e n3ga., ctep. M. : KHOPYC, 2009.

18. Hanoru " HanoroobnoxeHue : y4yebHuK  ans cTya. BY30B / n. A. Manbypos,
A. [. BeiBapeu, O. B. babywkuHa [v ap.], pea. V. A. Mainbypos. 2-e usg., nepepab. n gon. M. : OHUTK, 2008.
19. Hanorosbin npouecc : yuyeb.nocobue ansa cTya. BY30B / H. n. Opnawsunu,

0. B. CrapoBepoBa, n. B.  OcokuHa, M. E. Kocos, pea. H. M. KopLuyHos, pea.
H. . Opnawsunu. 2-e nsa., nepepab. n gon. M. : KOHUTU-OAHA, 2009.
20. ManHckoB B. I'. Hanorn n Hanoroeas cuctema Poccuiickon ®egepaummn. M., 2008.

BJ1OK 3. MAPKETUHI

Tema 1. MapkeTUHIr B cucTeMe ynpasreHus

MoHsatne mapkeTtunHra. CoumanbHO-3KOHOMMWYECKasA CyLWHOCTb MapkeTuHra. OCHOBHbIE 3IEMEHTbl PblHKa:
cnpoc, ToBapHOe MPeASIoXeHne, LieHa 1 NX B3aMMOCBSA3b. VICxodHble naen MapKkeTuHra: Hyxaga, notpebHocTb, crnpoc.
®akTophl, BNMsAOLWMeE Ha dopMmmupoBaHue cnpoca. MNpuHUMIbLI MapkeTuHra, pyHKLUMM MapKeTuHra n Buabl esaTenbHo-
ctTn. 3agayv MapKeTVHra B 3aBMCMMOCTU OT COCTOSIHWSA crpoca. XapakTepucTuka TUMOB MapKeTWHra: KOHBEPCUOH-
HbI, CTUMYNUVPYIOLLMIA, Pa3BUBaOLNIA, PEMAPKETUHT, CUHXPOMAPKETUHI, NOAAEPXKUBAIOLLMIA, AeMapKeTUHT, NpoTu-
BOAENCTBYIOLLUA MapKETUHT.

Tema 2. CoBpeMeHHas KOHLENUUA MapkeTuHra. Cuctema mapkeTuHra

Ponb mapkeTMHra B 3KOHOMWYECKOM pa3BUTMKU CTpaHbl. CyLHOCTb COBPEMEHHOW KOHLEMUUW MapKeTuHra.
Bvabl MapkeTUHIOBbIX KOHLEMUMA U UX 3BOMIOLMS - NPOU3BOACTBEHHAsA KOHLENUMs, ToBapHasa KoHUenums, cobiTo-
BasA, TPAAULIMOHHOIO MapKeTWHra, CouMarnbHO-3TUYECKOro MapKeTuHra, MapkeTuHra B3aumopgenctsusi. OCHOBHble
TpeboBaHUs coumManbHO-3TUYHOIO MapkeTuHra. Cuctema mMapkeTuHra n eé 3agayv. PopmrpoBaHne n MyHKLMOHUPO-
BaHWe MapKeTMHrOBOW cucTembl. MoHATUE KoMMnekca mapkeTuHra. CTpykTypa U B3aumopencTaue cybmmkcos map-
KeTuHra.

Tema 3. MapkeTMHroBas cpefa opraHusauum

[MoHsaTHe mapkeTuHroBown cpeabl. BHYTpeHHAA 1 BHewwHsa cpega mpmbl. OCHOBHbIE hakTOpbl MUKpPOCpe-
Abl, B KOTOPOW hyHKUMOHMPYET pmpma. [NoHsATUe Makpocpeabl: CTabunbHOCTb NOMUTUYECKOW CUCTEMBI, 9KOHOMMKA,
Aemorpadusi, Hay4YHO-TEXHUYECKUIA NPOrpecc, NpUpoaHo-KnuMaTndeckme daktopel, KynbTypa. KoHTponvpyemble u
HEKOHTponupyemble akTopbl MapKETUHIOBOW CPeAbl: KOHTpoNMpyeMble (PUpMOWi, KOHTPONMPYEMblE MapKETUHIOM.

Tema 4. MapkeTMHroBble uccnefoBaHUA U MapKeTUHroBasa uHdopmaums

[MoHATME CUCTEMbI MapKETMHIOBbIX MCCneaoBaHnn U nHopMaummn. Cuctema BHyTPEHHEN OTYeTHOCTU. Cu-
CcTema BHELUHEeW MapKeTUHroBon nHgpopmaumm. TpeboBaHusa K MapkeTUHIOBOM nHpopmaummn. ATanbl NpoBeAeHNs Map-
KETVMHIrOBbIX MccregoBaHui. Lleny u 3agayum MapKeTWHroBbIX nccnegoBaHuii. NeperuyHas n BTopyMYHas nHgopmaums.
Cucrema obpaboTku 1 aHanmnsa nHgopmauum. CUTyauMOHHBIA aHann3 BHYTPEHHEN 1 BHeLUHel aesTensHocT. OCHOB-
Has MeToAvKa NpoBeaAeHUs uccriegoBaHus. [1o4roToBka aHaNMUTUYECKOro OT4eTa O COCTOSIHUM PbIHKA.

Tema 5. MeToabl uccrnegoBaHUii B MapKeTUHre

MeTogmnyeckme OCHOBbI MapKETUHIOBLIX WMCCregoBaHui. HabniogeHve - oguH M3 BO3MOXHbLIX CrocoboB
cbopa nepBuYHbIX AaHHbIX. CnnoLwHoe 1 BbiIbopoyHoe HabnaeHue. Onpoc - kKak OauH U3 METOAOB UCCNEOOBAHUN.
MHTepBbIO 1 aHkeTMpoBaHue. CTpykTypa aHkeTbl. MeToamka cocTaBneHus aHkeThbl, TpeboBaHUA, NpeabsaBsieMble K
aHkeTte. [poBeaeHne NaHenbHbIX UCCNEeJ0BaHUN.

Tema 6. UccnepoBaHue TOBapHbIX PbIHKOB

M3yyeHne ToBapHOW CTPYKTYpbl pbiHka. OCOBEHHOCTN M3y4eEHUs] PbIHKOB MPOAOBONbLCTBEHHBLIX TOBAPOB, He-
NpOLOBONIbCTBEHHbLIX TOBAPOB, TOBApPOB KyNbTYpPHO-ObITOBOro HazHa4veHus. KoHbloHKTypa pbiHka. MeToabl n3yYeHus
KOHBIOHKTYpbIl. OLEHKa KOHBIOHKTYPbl pblHKa B Tekyllem nepuoge. MNMporHo3 KOHBLIOHKTYpbl pbiHKa. Onpepenexue
€MKOCTU pbliHKa. MeToapbl usyyennsi cnpoca. NporHo3npoBaHme pbiHka. MeToabl NPOrHO3MpPOBaHUSA: IKCTPAMNONMPO-
BaHWE, 9KOHOMMKO-MaTeMaTUYECKOe MOLENTMPOBAHNE, SKCNEPTHbIE OLEeHKM. MeToabl 3KCMEePTHBLIX OLEHOK.

Tema 7. CermeHTaums pbiHKa

MoHsiTne cermeHTaumm poiHka. Kputepum Bbibopa LeneBbix cermeHToB. OCHOBHbIE BUAbI cermeHTaumm. Me-
TOAObl PbIHOYHOW cermeHTauun. CermeHTaumst pbiHka no rpynnam notpebutenei. CermeHTaums pbiHka No napameT-
pam npoaykummn. CermeHTauusi pblHKa No OCHOBHbIM KOHKypeHTaM. PbiHOYHas “Huwwa”. MapkeTuHr, OpueHTMpoBaH-
HbIl Ha BEPTUKaINbHYIO N FOPU3OHTamNbHYI0 “HULLY” PbIHKa.
Tema 8. MokynaTenbckoe nNoBeaeHue

Mogenb nokynaTtenbCKoro noBefeHus, eé coctaenstowme. PakTopbl, BNMSAOLWME Ha NOBEAEHME NoKynaTe-
Newn: KynbTYPHOrO YPOBHS, cOLMarnbHble, NMMYHOCTHbIE, NMCUMXOMornyeckne. JTanbl Npouecca NPUHATUS PeLLeHnst O
nokynke. Tanbl Npouecca BOCNpUATAS ToBapa-HOBMHKN. MoTuBauusa nokynok. iHavBmuayaneHble pasnuyuus nogen B
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FOTOBHOCTU K OI'IpO6OBaHIMO TOBapOB-HOBWHOK. Tunbl ﬂOKyI'IaTeJ'IeI;I. BnivaHue XapakKTepuUCcTnk HOBOro ToeBapa Ha TeM-
Nbl €ro BOCNpuATUA.

Tema 9. ToBap B cucteme MapKkeTUHra

ToBap 1 ero kKommep4eckne xapakrepuctukn. ObLas xapakrtepucTtuka ToBapa. MapkeTuHrosas knaccudu-
Kauusa ToBapa. MoHsATMe kadecTBa TOBapa C TOYKWM 3peHus npoussoauTens u notpebutens. NoHATUE XU3HEHHOro
umkna Tosapa (KUT). KoHuenuus xusHeHHoro uukna tosapa. CTpaTerna mapkeTuHra Ha pasHbix atanax XUT. Ho-
Bble ToBapsbl. [loHATME HOBOro ToBapa. JdTanbl pa3paboTkm HoBoro ToBapa. Mogndwvkauma ToBapa. PeiHOYHas aTpu-
6yTtunka ToBapa. Mapka ToBapa. ToBapHbIV 3HaK, ero 3HavyeHue un TpebosaHus k Hemy. PupmeHHoe ums Toeapa. lMo-
HATME (PUPMEHHOTO CTUNS.

Tema 10. YnpaBneHue ToBapHbIM aCCOPTUMEHTOM

OnpepgeneHne TOBapHOroO acCOpPTMMEHTa U TOBapHOM HOMeHKnaTypbl. OCHOBHbIE XapaKTepWUCTUKM ToBap-
HOro accopTUMeHTa, hopMMpoBaHMEe onTMMarnbHoOro accoptumenTa. MaTpuua BKI. MNMosvuuoHupoBaHue TOBapa.
[1Ba BO3MOXHbIX MyTWM NO3ULMOHMPOBAHNA TOBapa: PSAOM C KOHKYPEHTOM M HOBOrO TOBapa. YCroBuUsi NPUMEHEHUsI
TOrO MMM MHOMO NYTWN NO3ULMOHNPOBaHMS. KOHKYpeHTOCNOoCOBHOCTL ToBapa M kavyecTBO, X MECTO B cTpaTernm map-
KeTuHra. MeToamnyeckne noaxoabl K OLLEHKE KOHKYPEHTOCMOCOBHOCTU ToBapa.

Tema 11. LleHoBas nonuTMKa MapKeTUHra

LleHa kak kaTeropums pbIHOYHOro xo3scTea. Cuctema UeH u ux knaccudmkaums. Bugbl LeH n ocobeHHOCTH
nX NpuMeHeHus. LileHoobpa3oBaHmne Ha pa3HbIX TUMNax pbIHKOB. MNopsigok LeHoobpa3oBaHus: Lenu 1 3agayvm LeHOBOW
NONUTKKK, onpeaenieHne cnpoca, anacTUYHOCTb CNpoca OT LieHbl, BUAbl U3OEPXKEK U UX OLleHKa, aHanu3 LieH U ToBa-
pOB KOHKypeHTOB. MeToabl LeHOOOpa3oBaHMs: pacyeT LieHbl N0 MeToay CpeaHue U3OepXKu Mc Npubbinb, pacyeT
LeHbl Ha OCHOBe aHanm3a 6e3ybbIToYHOCTU U obecneyeHns LeneBon NpUObLINKU, Ha OCHOBE OLLYLLI@EeMON LEHHOCTU
TOBapa, Ha OCHOBE YPOBHS TEKyLUX LeH. Buabl LeHOBbIX cTpaTerMn mMapkeTuHra. YCTaHOBMNEHME LIEHbl Ha HOBbIV
ToBap. Buabl cknaok n ycnosms nx NpuMEHeHWsI.

Tema 12. ToBapoaBMXKeHUe B CUCTEMe MapKeTUHra

ToBapoaBwKeHue 1 KaHanbl pacnpegeneHns. MapkeTuHrosble dyHKLMN TOBapOABWKEHUS. Yncno n Buabl
YPOBHeW kaHanoB pacnpegeneHns. BepTukanbHble, rOpu3oHTanbHble U MHOTOYPOBHEBbIE KaHarnbl pacnpegernexHns.
PelueHuns o cTpykType v ynpaeneHun kaHanom pacnpegeneHus, oTbop, MoTMBauus 1 oLeHKa A4eATeNbHOCTN yqacT-
HMKOB TOBapoABWKeHUs. Bo3aMoxHbIe BapuaHTbl peanusauum TOBapoB: 3KCTEHCUBHOE, UCKIIOYUTENBHOE, BbIBOPOY-
Hoe pacnpegeneHue. Toproeble MOCPEAHUKM N MX Knaccudmkauma. Qunepsl n anctpnbsiotopbl. OpraHn3auuns onTo-
BON N PO3HNYHOWN TOPrOBIW.

Tema 13. CObITOBast nonuTUKa oMpmbli

Cwnctema cdopmmpoBaHusa cnpoca u ctumynupoaHnusi cobita (POCCTUC). OcHosHble 3agaun POCCTUC.
Knaccudukauma metoaoB n cpeacTB CTUMYNMPOBaHUSA peanusauny npogykumn. ®opmbel KpaTKOCPOYHOIO CTUMYIU-
poBaHus. CoBpeMeHHble MeToAbl NMPOABMXEHUSI TOBAPOB Ha PbIHOK. PSIMON MapKeTWHr, NIUYHbIE NpoAaxu, Tene-
(POHHBIN MapKETUHT, TENEBU3NOHHBIV MapKETUHT 1 apyrve.

Tema 14. Cuctema MapKeTMHIOBbIX KOMMYHUKaL M

Mpouecc kKoMMyHUkaumin. KoMmyHMKaTMBHbIE CpeacTBa MapkeTuHra. PelueHns no KoMMyHukaumam. Pekna-
Ma, ee ponb U 3Ha4YeHne B CUCTEME MapKeTUHra. YnpaBreHne peknamHow AeaTenbHocTbio. Buabl n cpeactea pe-
knambl. [naHnpoBaHne peknamHon komnaHuu. PacyeT apdekTMBHOCTU NPOBEAEHMS PEKMAMHBLIX MEPOMPUSITUNA.
MpecTtnxHas peknama. MpaBoBoe perynupoBaHue peknamHon aestensHoctu. OCHOBHas Lenb, yHKUUM U peLleHnst
B cchepe "nabnuk punenwHa" n ToBapHon nponaranabl. MeToabl nepcoHanbHbIX Npogax.

Tema 15. MeTogonorus ynpaBrneHUss MapKeTUHIomM

Mpouecc ynpaBneHuns mapkeTMHrom. CTpaTermyeckme M KOHbIOHKTYPHbIE NPUOPUTETHI MapkeTuHra. 3agayu
W NPYHUMMbLI NNIaHUPOBaHNUA B MapkeTuHre. CTpaTernyeckoe nnaHupoBaHue. Tunbl cTpaTerMn MapkeTuHra. AHanus
MapKeTUHrOBbIX BO3MOXHOCTEN. CocTaBrneHne nnaHa MapketuHra. MNporpamMmma mapkeTuHra. Mporpamma MapkeTuH-
ra kak 4Yactb 6usHec-nnaHa. brogxeT mapkeTuHra. IHcopmMaLmMoHHas cuctema ynpaBrneHus MapkeTUHIOM Ha npej-
npuaTUM. MapKeTUHroBbIN KOHTPOmNb. KOHTponb npubbinbHOCTW. CTpaTernyeckuii KOHTposb. PeBU3NsS MapKeTuHra.
KOHTpONnuHr B MapkeTuHre. VIHCTPYMEHT KOHTPOSMUHIa.

Tema 16. OpraHnMsaumsa MapKkeTUHra Ha npeanpuATUn

OCHOBHbIE MO3VLMN MapkeTuHra Ha npeanpusatum. OCHOBHbIE NPUHLMMBI OpraHM3aumMmn Cryobl MapkeTuH-
ra. Mooxodbl K OpraHM3aLMOHHOMY MOCTPOEHUIO Cry>Obl MapkeTuHra. Buabl opraHusaumoHHbIX CTPYKTYP Cry»KObl
mapkeTuHra. OcHOBHbIe 3agaun 1 yHKUMM nogpasaeneHnii crnyxbbl MapkeTuHra. CoBpeMeHHble MpoLecchl NHTe-
rpaumu ynpasneHns MapKeTUHIOM B OOLLMIA MeHeMKMeHT npeanpusTus. MNMpodeccnoHanbHble TpeboBaHUs k cneuu-
anuctam B obrnactun mapkeTuHra. ®yHKLMOHanbHble 0683aHHOCTN MEHEAXKEPOB U CneumanucToB MapkeTuHra. Motu-
BaLusa nepcoHana cnyxbbl MapkeTuHra. Mogenb apeKTMBHONM OpraH1M3aumnm MapKkeTMHra Ha POCCUNCKMX Npeanpus-
Tnax. Cuctema MapKeTUMHIOBbIX cTpaTerni npeanpuatusa. MapKeTWHroBble CTpaTerMm Ha KOprnopaTMBHOM YPOBHE:
MopTdenbHble cTpaTernn, cTpaTernm pocTa, KOHKYpeHTHble cTpaTerni. CTpaTernyeckue NpuopuTeTbl MapKeTuHra.

Tema 17. MexxayHapoAHbIA MapKeTUHT
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MoHsiTHe, CyLHOCTL, Lenu n ocobeHHOCTU MexayHapoaHoro mapkeTuHra. Okpyxarollas cpeja mexayHa-
poaHoro MapkeTuHra. MexxgyHapoaHble MapKkeTUHroBble nccnegoBaHns. Ctparternm rmobanbHOro mapkeTuHra. Buapl
MapKEeTUHIOBbIX CTpaTerni pbIHOYHOM AeATENbHOCTU hrpMbl. BeiGop dhmrpMbl hOpMbl OpraHM3aumm MexayHapoaHoN
aeatenbHocTn. OCOBEHHOCTY LieH, NCMOb3yeMbIX BO BHELLIHETOProBbIX onepaumnsax. MapkeTuHroBoe obecneveHve
MeXOyHapOAHbIX KOMMEPYECKMX onepaLmin.

Tema 18. MapkeTunr ycnyr
OcobeHHOoCTM MapkeTuHra ycnyr. MNoHaTHe ycnyrm un oTnmyuTenbHble Xapaktepuctukn. Ctpaternm B mapke-
TuHre ycnyr. OTpacnesble 0COGEHHOCTU TYPUCTCKUX YCHYT.

Bonpochbl k 6noky 3 (MapkeTuHr)

1 [MoHsATME MapKeTUHra Ha COBpeMEHHOM 3Tare.

2 CoupnanbHO-3KOHOMUYECKast CyLLHOCTb U coAepXaHne MapKeTuHra.

3 Ponb v 3HayeHne MapkeTuHra B AeATEeNbHOCTU NPeanpusaTus.

4. OBontouma MapkeTuHra.

5. OCHOBHbIE MPUHLMMBI U PYHKLUM MapKETUHra.

6 OCHOBHbIE aneMeHTbl KOMMNIeKca MapkeTHHra, UX KpaTkas XxapakTepucTuka.

7 Knaccudukauns mapkeTuHra B 3aBMCMOCTH OT BuAa ToBapa. MapkeTuHr notpebutenscknx ToBapos.

8 Knaccudukauns mapkeTuHra B 3aBUCYMOCTU OT COCTOSIHUSI CNPOCca U NPeAnoXeHus Ha pbiHKe.

9. [NepBrYyHasa n BToprMyHasa nHopMaLunn.

10. MeToabl noneBbIX UccneaoBaHUn.

11.  Onpoc. TpeboBaHWsA k COCTABMEHWIO aHKeT.

12. OcHOBHble HanpaBneHNss MapKETUHIOBbLIX NCCNEA0BaHNUN.

13.  OcCHOBHblEe XapaKTePUCTUKMN CPeAbl MapKeTuHra.

14.  TloHATME pbiHKa, €ro OCHOBHbIE XapakTepuCTKKN. PLIHOK NpoaasLa 1 pbIHOK NOKynaTens.

15. CtpaTerus ueneBoro MapkeTuHra, OCHOBHbIE 3NIEMEHTbI.

16. lloHATME W Lenn cerMeHTUpPoBaHuS.

17.  Tlpu3Hakn cErMeHTUPOBaHUS.

18.  KpuTepum oLeHKn cermeHTa.

19.  TwvnoBble cTpaTerMn oxeara pbiHka. [penmyLlecTsa U HeAOCTaTKN Pa3NUYHbIX CTPaTernm.

20. [MosnumoHnpoBaHus ToBapa.

21. Tosap B MapKeTuHre.

22.  JTtanbl XM3HEHHOro uukna toeapa. Ctpaterns mapkeTuHra Ha kaxgom atane XKUT.

23.  [MoHsiTne HoBOro ToBapa B MapkeTuHre. [NpuymHbI Heyaay HOBbIX TOBApOB MNPV BBEOEHUM Ha PbIHOK.

24,  ToBapHbIi aCCOPTUMEHT, €ro XxapakTepUCTUKN U NPUHLMNBLI POPMUPOBAHNS.

25.  PbliHO4Has aTpubyTuka ToBapa (TOBapHbIN 3HaK, ynakoBKka, MapKMpoBKa).

26.  KoHKypeHTOCNnoCcOGHOCTb TOBapa U ee OLeHKa.

27.  LeHa npopaxun B MapkeTuHre, ee 3agaqu.

28.  ®dakTopbl LEeHOOOPa30BaHUS U UX XapaKTepucTuka.

29. Crtparerum ueHoobpa3oBaH1s B MapKeTUHre.

30. Ponb 1 3Ha4yeHne cOLITOBOW NONUTUKN B AEATENBHOCTU NPEANPUSTUS.

31. Kawnanbl cbbiTa M onTUMM3aums nx selibopa.

32. Ponb 1 3Ha4yeHne nocpeaHN4ecKnx CTPYKTYp B CUCTEME pacnpeneneHus.

33. MapkeTuHroBble KOMMYH/KALIMKN U UX POIib B MPOABUXEHUM TOBapa Ha PbIHOK.

34. Peknama B cMcTeEME MapKETUHIOBbIX KOMMYHWUKaLIMIA, OCHOBHbIE HanpaBneHns PeKnamHon AeaTenbHOCTY.

35. Peknama: uenu, 3agayu, Buabl.

36. "Public relations". ®opmupoBaHue nMmugxa pvpmbl, uenu n dyHkumm. OCHOBHblE BUAObI A€ATENBHOCTM MO
($HOPMUPOBaAHNIO OOLLIECTBEHHONO MHEHUS.

37.  OcHoBHbIe CpeacTBa peknambl, UX KpaTkas XapaKTepucTuka, NperMyLecTBa N He[oCTaTKu.

38.  CtumynupoBaHue cbbiTa B AeATENbHOCTM NpeanpusaTus, 3agadv n MeToabl.

39. Knaccudukaumsa nnaHOB MapKeTVHra no NPOAOIKUTENBHOCTU, OXBAaTy U MeToay pa3paboTku.

40.  MapkeTVHroBoe ynpasneHune: yHKUMOHanbLHas CTpPyKTypa.

41. ToBapHO-(PYHKLMOHANbHAA CTPYKTYpa yrnpasrieHus.

42.  PbIHOYHO-(PYHKLMOHANbHAs CTPYKTypa ynpaBneHus.

43. ToBapHO-pbIHOYHAsA CTPYKTYpa ynpaBneHus.

44. [MnaHupoBaHWe B MapKeTUHre.

45.  YnpasneHue OTHOLIEHUAMM C KINeHTaMu.

46.  AyauT mapkeTuHra.

47.  AyTCOPCUHI B CMCTEME MapKeTuHra.

48.  KoHuenuus MexayHapoaHOro MapKkeTuHra.

49.  OcobeHHOCTM KOMMNIeKca MapKeTUHra Ha MeXayHapoaAHOM PbIHKE.

50. LleHoBasi nonmTuka B MEXAYHApPOOHOM MapKeTUHre.

51. 'mobanu3auus pbiHKa M MHTEPHaLMOHanM3aumsa npeanpuHuMaTenscTaa.

52.  AHanus 3apybexHOro pbiHKa 1 BHELUHEN cpebl MapKeTuHra.

53.  KomMyHMKaLMOHHas NonuTika B MEXAyHapOOHOM MapKeTUHre.

54.  CoumarnbHO — 3TUYECKMUIN MAPKETUHT. DKOOTMUS Y MapKETUHT.

55. KoHuenummn mapkeTuHra.

56.  CuTyauMOHHbIN aHanns, CyLLHOCTb W COAepXaHuve.
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57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.

82.
83.
84.
85.
86.
87.
88.
89.

Mopenb nokynaTenbCcKoro NoBeAeHuUs.

Jlornctnka mapkeTtuHra. Lienu, 3agaun, cyLHOCTb.
AHanNUTUKO-NPOrHOCTMYECKME MEeTOAbl MapKeTUHra.

MapkeTuHr kak Hayka.

CoBpeMEeHHbIE TEXHONOMUN MapKeTHHra.

OneKTPOHHbIV MapkeTuHr. Llenun, 3agayu, CywHoCTb.

MeTofb! oLeHKn cTeneHn yaoBneTBOPEHHOCTU U HEYAOBNETBOPEHHOCTM NoTpebutenen.
MeToabl KOMNIEKCHOro UccrnegoBaHUs pbliHKA B CUCTEME MapKeTUHra.
MapkeTvHrosble MHPOPMALMOHHBIE CUCTEMBI.

MpaBoBble OCHOBbI CUCTEMbI 3aLMThI MHpOPMAaLIMKN Ha NPEANPUSTUN.
CocTaBnsioLme NoHATUSA KayecTBa ToBapa B MapKeTUHre.

Buabl KOHKYpPEHLUN 1 UX 3HAYEHUE B COBPEMEHHbIV NEPUOA.
OTanbl pa3paboTkn HOBOro NPOAYKTa B MapKeTUHre.
OnacTM4HOCTb crpoca , MeToabl OLEHKN.

MeToabl onpegeneHns 6a3oBow LIEHbI.

MonuTtuka ckmgok, HaueHok. CyLHOCTb U cogepXaHue.
BepTukanbHble MapKeTUHIOBbIE CTPYKTYPbl U KaHarbl cobiTa.
BrogxeT peknambl.

[MepcoHanbHble NPoAaXu Kak MeTof, NPOABWKEHUS NPOAYKLMN.
MeToab! oueHKM 3PPEKTMBHOCTUN peknambl.

CnoHcopcTeo. Llenu, 3agaun, metogbl.

Mporpamma mapkeTuHra. Llenu, 3agayu, cywHocTb.
BusHec-nnaH npeanpusaTtus.

YnakoBka ToBapa v ee posib B TOBAapHOW MONUTUKE NPEanpUsTUS.
MapkeTuHr ycnyr.

[MporHo3npoBaHue cnpoca Ha pbiHKE, OCHOBHbIE METOAbI.

Buabl pplHOYHOrO cnpoca 1 MeTOAbl Ero ONpeaeneHus.

OnToBas TOProBnsi Kak y4acTHUK KaHanoB cObITa NpoayKLUN.
Po3HWYHas ToproBnsi Kak y4acTHUK KaHanoB cbbiTa NpogyKumu.
CTtpaTternyeckoe nnaHMpoBaHue B MapKeTUHre.

MoTtpebHocTn. MoTpebutenn. KoHciomepnam.

MapkeTuHr ToBapoB NpPOM3BOACTBEHHOrO Ha3HAYEHUS.

KoHTponb 3a cobntogeHnem rocyaapCTBEHHON OUCLUMNMNHDBI LIEH.

INuTepatypa k 6noky 3 (MapkeTuHr)

wh e

PN PE

ONo G

CoNOOr~WDNE

OcHoBHas:

Barnes I". J1. N ap. MapkeTuHr: YuebHuk ans By3oB. 3-e u3g. — Cl6.:Mutep, 2009..

BawekuH H.IM. MapkeTutr.- M.: U ®BK — MPECC, 2011.

Kotnep ®. A. n gp. OcHoBbl mapkeTuHra. M.: Mspatensckui gom «Bunbamcey, 2004. MankpyxuH A. . Map-
KETUHr. Y4ebHuk ana crygeHTtoB. — M.: Omera —/1,2010.

JononHuTenbHas nutepartypa:

Benses B. V1. MapkeTuHr: OCHOBbI TEOpMU U NPaKTUKK. Y4ebHuk. — M.: - KHOPYC, 2011. —

Oanbko T. I1., 3aBanosa H. 5. 9nekTpoHHbIn MapkeTuHr. M.: MHOPA M, 2009

HomHuH B. H. BpeHauHr: HoBble TexHonorun B Poccun. — CIM6.: Mutep, 2011

Oyposud A. . OcHoBbl MapkeTuHra: YuebHoe nocobue. — M.,2004. EpemuH B. H. MapkeTuHr: ocHOBbI 1
MapKeTUHT nHdopmaumm: YuebHuk. M.: - KHOPYC, 2010.

JlaBnok K. MapkeTuHr ycnyr: nepcoHan, TexHonorus, ctparterus / Mep. ¢ aHrn. — M.: Bunesimc, 2009
MapkeTuHr: YuebHuk ans By3os. lNog pea. MNpod. Bacunsesa I'A. M.: OHUTW- OAHA, 2011
Hosgpesa P. Bb. n gap. MapkeTtuHr: yuebHoe nocobue. — M.: TK Benbwu, U3g-so Mpocnekt, 2005. — 232 c.
ConoBbeB b. A. MapkeTuHr: Yue6Huk. — M.: UHOPA-M, 2010

MHTepHeT-pecypcbl:

http://opros-center.info/company01.htm
factor/HKOxHo-Poccuiickuin uccrnenoBatenbCKkuii LEHTP

http://www.restko.ru/market/order/ oduumaneHbi canT komnaHum «PecTtko XonguHr.
www.marketingnews.ru XKypHan «HoBocTn mapkeTuHra»

http://www.advertology.ru MopTan npegocTaBnstoOLWMIA MUPOBLIE Y POCCUIACKME HOBOCTM MapKeTUHra.
http://oms.ram.ru O6Lepoccuiickas MapkeTUHroBasi cuctema

http://www.4p.ru MapkeTuHr xxypHan 4p.ru

http://mww.md-marketing.ru Cant « MD-MapkeTuHr»

http://marketingclub.ru Poccuiickuii MapkeTUHr-kny6

HacTosilwas nporpamma cocTaBfneHa Ha OCHOBaHUM TpeﬁOBaHMVI K o6$|3aTeanomy MWHUMYMY coaepXaHuA

1 YPOBHIO NOArOTOBKM Bakanaspa, onpeaensiemMblx AeicTByowmnm degepanbHbIM rocyaapcTBeHHbIM obpasoBaTerb-
HbIM CTaHZAPTOM BbICLIEro 06pa3oBaHUsi MO HanpasneHuio «MeHemKMeHT» U onpefensieT coaepxaHue u opmMy
BCTYNWUTENBHOrO 3K3aMeHa Mo NporpaMMe MarucTpaTtypbl Mo HanpaeeHnio «MeHeIKMEHT».

AemopbIl-cocmasumenu:

[Npodeccop kadenpbl MeEHEQKMEHTA
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http://opros-center.info/company
http://www.restko.ru/market/order/
http://www.marketingnews.ru/
http://www.advertology.ru/
http://oms.ram.ru/
http://www.4p.ru/
http://www.md-marketing.ru/
http://marketingclub.ru/

A.3.H., npodeccop

[Mpodeccop kaenpbl MEHEQKMEHTA
K.9.H.

HoueHT kKadbeapbl KOMMepLUn

W MapKeTuHra , K.3.H.

HoueHT kadbeapbl MEHEOXKMEHTA
K.3.H.
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[oxonsiH C.B.
Maromegos I".[.
HaxmyTtanHosa C.A.

Dapaesa Y.C.



